Welcome to UCP’s Loaning Library

Thank you for joining our library! We look forward to serving you in the coming year. The
following information is provided to help get you started using our loaning library.

Simple Guidelines for Borrowing

¢ You can visit our office in person to choose your items, or you can contact us with your request list (we
can even try to help you decide what you want to borrow). Our inventory is on our website.

e Any operational problems should be reported to UCP as soon as possible. Sometimes we can offer
suggestions over the phone; if not, we need the item back in our office so that it can be repaired as
soon as possible.

o Typically, checkouts are limited to six (6) items at one time. Only one augmentative communication
device can be checked out at any one time due to high demand.

e« We can ship items anywhere in the state, but borrowers must pay the return shipping costs.

o Items are checked out for 30 days. You must contact UCP if you wish to extend any item for a second
30-day period; items on waiting lists cannot be extended.

¢ Items have to be checked out in the names of individuals so that we have a specific person
responsible for the device that we can contact if necessary.

e We cannot allow anyone to check out items in someone else’s hame without advance written
authorization. Loans are limited to members only.

o Library items should be returned clean, operational, complete, and on time.

Other UCP Services

e Computer lab

e Training on assistive technology topics

o Information and referral services

o Idaho AgrAbility Project to help farmers,
ranchers, and their family members who
have disabilities.
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