IPAT Equipment Loan Library

Purpose, Policy, Procedures

The Equipment Loan Library is located at the Technology Access Center in Fargo, with some of the mobility items housed at the Development Center in Grafton. 

IPAT Equipment Loan Library

Technology Access Center

3509 Interstate Boulevard

Fargo, ND  58103

1-800-895-4728 Toll-Free

(701) 239-7248
Fargo area

(701) 239-7229
FAX

Purpose:

The purpose of the IPAT Equipment Loan Library is to offer a variety of assistive technology devices for a short-term loan, at no charge, to North Dakotans with disabilities, so that a trial can be experienced before a purchase is considered.

Policy:

1.   Equipment available through the IPAT program will be used for short term loans, demonstration, evaluation or training.

2.   Any resident of North Dakota may request an item to be used by a person with a disability. However, by the very nature of the technology used, some equipment must be used in conjunction with set-up and/or training by one of the IPAT coordinators.

3.   The borrower and/or their agent agree to comply with any limitations that may be part of the loan, such as no copying of software.

4.   The borrower and/or their agent agree to pay for any damage due to negligence.

5.   The borrower and/or their agent agree to pay for insurance on the equipment and return shipping. 

6.   Certain donated equipment, subject to availability, may be signed out for longer term loans (longer than the usual 42 days). 

7.   All borrowers are encouraged to contact the loan library or their IPAT coordinator if they have problems or need training. 

8. Anyone who has failed to comply with the conditions of previous loans will NOT be considered for additional loans until a positive plan for future compliance is presented to and approved by the Loan Library Coordinator.

9.  Failure to comply with the stated conditions could subject you to legal consequences.

Procedure:

1.   Contact the IPAT Loan Librarian by calling 1-800-895-4728, or 239-7248 in the Fargo area.

2.   Basic demographic information, as well as specific needs, will be requested by the librarian.

3.   A loan agreement form will be mailed or FAXed for signature of the borrower, responsible family member, authorized caretaker, or professional requesting the equipment.

4.  Upon receipt of the signed form, the request item will be sent to the borrower for a maximum of 42 days, including shipping time, at no charge.

5.   The individual wishing to extend a loan period must provide a written request to the loan librarian identifying the reason for the extension prior to the expiration date of the original loan. A loan library review committee will consider the request and notify the borrower of the decision within 5 days.

6.   When the device is not currently available, the borrower has the choice of being placed on a wait list. The paperwork will be completed during the waiting time and the device sent as soon as it is available.

7.   Allowing 3-4 days shipping time, the borrower will return the device by UPS or mail, insured for the amount stated, with all pieces intact, to the Loan Library within the time frame designated. Arrangements can be made for personal return.

8.   The borrower may be called after the device has been returned to monitor our service and their satisfaction.

9.   The Loan Library staff will check each item returned to assure it is working properly and that all necessary parts are included. 

10.  Failure to return the equipment to the Loan Library will subject you to legal action. Charges may be brought against you according to North Dakota Century Code at 27-07, 1-17.

Loan Library Categories

The following is the basic grouping, along with a few examples to help you find what you may be looking to borrow.

Architectural Elements-
Door knob adapters
Communication-

Augmentative or alternative communication devices

Computers-


Adaptive keyboards, various input devices, computers





themselves, software, switch interface

Controls-


A variety of switches and related devices

Educational Management-
Speaking Franklin dictionary, thesaurus

Home Management-

Reachers, special knives

Orthotics-


Stander, stander table

Personal Care-

Butterfly cushion

Recreation-


Playing card holder

Seating-


Corner chair, floor sitter

Sensory Disabilities-

Alert master, communication wallets

Therapeutic Aids-

Wheelchair mounting kits

Toys-



Various battery-operated toys

Walking-


Various walkers, posture control, tyke, prone support

Wheeled Mobility-

B.O.S.S. car, power wheelchair for children

Loan Library Protocol

For use by Loan Librarian

Based on prior problems and in an effort to continually update the policy and procedures of the IPAT Equipment Loan Library so that the optimum usage of the inventory with fairness to all is in place, the following guidelines will be strictly enforced.

• No device will be sent out on loan until a signed request has been received and is on file with the librarian of the IPAT Equipment Loan Library.

• Upon receipt of the request to borrow, an “Equipment Request Form” will be mailed or sent by FAX. This must be returned, signed by the requestor, within 4 business days of their receipt of the form, or the request will be considered void and the item can then be shipped to the next person on the waiting list, (if any).

• The loan period begins with the date the device is shipped from the Loan Library and will be returned within the time frame as stated on the request form.

• Phone numbers of all users must be on the request form for evaluation purposes. (In the case of students, this is the best way for us to know that parents are aware that their child is trying assistive technology). 

• The maximum that any one person can borrow any device is two (2) loan periods. This is equal to 12 weeks or 84 days. 

• The Loan Librarian must have a written request from the borrower to extend any loan longer than the initial loan period of 42 days. (This justification is to ensure fairness to all and will be acted on by the loan library review committee within 5 days.)

• Remind all users that the device must be insured for the amount stated when it is returned. (Keep the receipt to protect the sender as it will be needed in case of loss or damage in shipping.)

• Tell them that they may be called after the device has been returned to monitor our service and their satisfaction. 

