How do I borrow items from Pennsylvania's Assistive Technology Lending Library?

1. Identify the Assistive Technology Resource Center (ATRC) that serves your county. Your ATRC contact is: Carol Kann, Pennsylvania's Initiative on Assistive Technology, Institute on Disabilities, Temple University, Ritter Annex 423, Philadelphia, PA 19122; 215-204-5966, voice; 800-750-7428, TTY; 215- 204-9371, FAX; ckann@astro.temple.edu. Carol serves Bucks, Chester, Delaware, Montgomery, and Philadelphia counties. 

2. Complete the Request Form. Be sure to fill it out thoroughly. Your A TRC contact can give you the inventory number and replacement value of the item you wish to borrow. Your ATRC contact will also tell you if a support person (someone to help you set up or use the equipment) is required for the item you want to borrow. If you don't know what assistive technology devices can help, contact your ATRC for assistance. 

To begin the processing, you may FAX the form to your ATRC. However, the item will not be shipped to you until the form with original signatures (sign on page three and on page four) has been received by the ATRC. 

If the device is being shipped to/picked up from a large facility, SPECIFY THE EXACT ROOM/LOCATION/PERSON to whom it should be delivered/picked up from. Remember that delays in shipping or pick up mean delays for Pennsylvanians with disabilities who need assistive technology! 

3. You will be notified of an approximate date on which the device will be shipped to you. UPS requires a three-day "window" for delivery, so we cannot guarantee the date on which the device will arrive. If the item is not immediately available, you will be informed that you will be placed on waiting list for the item. The A TRC contact person may have ideas about other places to see or rent the item, in the meantime. 

4. When you receive the item, please check the contents. If you notice that a part is not included, or if the device is malfunctioning, report it immediately to the "circulating department" of the Lending Library (at the Hiram G. Andrews Center), as per instructions in the kit. If a missing or damaged item is reported upon receipt, you will not be responsible for replacing it. 

5. When you are ready to return the device, please check the contents. You will be responsible for ANY missing items. Remember that incomplete returns mean delays for Pennsylvanians with disabilities who are waiting to borrow the item! 

