Warning letter sent by ATRCs for missing items with value over $50

Pennsylvania’s Assistive Technology Lending Library

October 22, 1999

Barbara and Jim

West Chester, PA 19380

Dear Barbara and Jim:

Staff at the Assistive Technology Lending Library have informed me that you have returned the Macaw 3 that you borrowed in September. However, the Lolly switch was missing from the kit. Since you have not reported that the switch was missing, you are responsible for its replacement cost if you do not return it.  

We need you to return this item to the Assistive Technology Lending Library at your own expense. Please return the switch immediately upon receipt of this letter, as other consumers are waiting to borrow this device.

Return it to the following address:


Pennsylvania’s Assistive Technology Lending Library


727 Goucher Street


Johnstown, PA 15905

If the switch is not returned by November 1, 1999, you will receive an invoice for its replacement cost, which is $60.

Please note that you will not be able to borrow additional items until you have returned or paid for the missing switch.

If you are unable to return this equipment or if you have any questions, please call me at 1-800-204-7428.

Jo Watson

Institute on Disabilities

Cc:
Barb Peterson, HGA


Ginny Del Sordo, Assistant Project Director

