Pennsylvania’s Assistive Technology Lending Library

(AT Lending Library)

POLICIES AND PROCEDURES

INTRODUCTION

The purpose of these policies and procedures is to provide guidance on the operation of Pennsylvania’s Assistive Technology Lending Library to the Assistive Technology Resource Centers (ATRCs) and local branches of the Assistive Technology Lending Library. These policies and procedures should be reviewed with the recipients during the process of requesting equipment for loan. However, these policies are not designed for distribution to recipients. Recipients should be directed to the Assistive Technology Lending Library web site section entitled “How do I borrow an assistive technology device?” for “consumer-friendly” information on the process. If the recipient does not have Internet access, the local branch representative or ATRC contact person should provide that document in the recipient’s preferred format.
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Definitions

Pennsylvania’s Assistive Technology Lending Library (AT Lending Library): a statewide, cross-age, cross-disability program, funded by the Commonwealth of Pennsylvania, to enable children and adults with disabilities (including older Pennsylvanians) to try out assistive technology devices and equipment in order to decide which best meets their needs and desires. Devices are also available for training and demonstration purposes. 

Pennsylvania’s Assistive Technology Lending Library builds upon a statewide network of organizations to implement this program. 

PA Department of Labor and Industry, Office of Vocational Rehabilitation (OVR): the responsible state agency. It should be noted that, in addition to Labor and Industry, the AT Lending Library is supported by the Pennsylvania Department of Aging, Education, Health, and Public Welfare.

Institute on Disabilities at Temple University: OVR contracts with the Institute on Disabilities at Temple University to maintain and operate this program. The Institute on Disabilities is responsible for the overall direction and coordination of the AT Lending Library, including coordination of ATRC activities, recruitment and communication with Local Branches, equipment purchasing, the publication of the Newsletter, and program evaluation. 

HGA AT Lending Library staff: Employees of the Hiram G. Andrews Center (HGA) who, under contract with Temple University, manage the maintenance and circulation of equipment for the AT Lending Library program. Primary responsibilities include shipment of devices, maintenance of equipment inventory, and all related record keeping.

Assistive Technology Resource Centers (ATRC): Nine organizations, located throughout the Commonwealth, that have contracts with Temple University to provide assistive technology-related services in a defined geographic area. Their AT Lending Library responsibilities include processing requests for equipment loans and providing additional supports before and during the loan process. (Note: The Institute on Disabilities at Temple University also acts as an ATRC).

AT Lending Library Local Branches: Organizations in each county that have volunteered to serve as initial points of contact where individuals can get information about AT Lending Library, as well as applications and assistance in filling them out. Local branches also promote the AT Lending Library.

Contact person: The identified staff member at the Assistive Technology Resource Center (ATRC) serving the county where the recipient resides. The ATRC contact person will assist the recipient in processing the application for the AT Lending Library, in identifying supports the recipient may need to maximize the use of the loaned item(s), and in locating providers of identified supports as needed. Local Branch representatives may assist recipients in filling out the application and may fax it to the appropriate ATRC to begin processing, but must mail the signed application to the ATRC to complete the processing. (Refer to the latest ATRC and Local Branch listings for current contact persons.)

All requests for loans must come through the ATRC contact person, not the HGA AT Lending Library staff or a support person. 

Device: An item plus its components (cords, adapters, instruction manuals), where the components DO NOT have separate inventory numbers. The “device” may include accessories that are used in conjunction with the item (such as switches, mounting arms, software).

Kit:  A group of items that are typically “packaged” together in order to provide the recipient with an opportunity to compare and contrast the variety of items in that category (e.g. “Reacher Kit”), OR items that have been selected, organized and “packaged” for the purposes of demonstrating AT for a particular population or purpose (e.g. “Helping Tools” kits, for Seniors, Young Children, etc.).

Loan Package: The requested device(s) and/or kit(s) AND the “paperwork”, including the inventory sheet, contact information for the appropriate ATRC and HGA with explanation of whom to call for various questions, an a notice of the date on which UPS is scheduled to pick up the device.

Recipient: any person with a disability or older Pennsylvanian residing within Pennsylvania who will utilize the item or items loaned through the AT Lending Library. The recipient may also be a provider of services or an entity borrowing equipment for the benefit of persons with disabilities, including staff training.

Families of children receiving early intervention or public school services should be encouraged to contact the assistive technology specialist at their local intermediate unit or Pennsylvania Training and Technical Assistance Network (PaTTAN), (formly the Central Instructional Support Center (CISC)}, at 800-360-7282.

Responsible Party: The person who accepts financial responsibility in the event that a device and/or individual components in a kit are damaged or not returned. 

Support person: an individual who will provide the recipient with necessary supports, including training if needed, in order to maximize the use of the loaned item(s).

Although the support person does not need to be a paid professional, it is expected that s/he will have the skills and knowledge necessary to perform this function. A support person is required for certain devices (indicated by the letter “Y” in the inventory list), based on the complexity of the device. A request form for these devices will not be processed unless a support person is identified.

Equipment Inventory

The AT Lending Library inventory consists primarily of specialized assistive technology devices that are otherwise difficult for an individual to obtain for trial use. The ATRC contact person can assist consumers in identifying alternative sources for items that are readily available for demonstration or trial use through durable medical equipment suppliers, electronics stores, etc. 

The AT Lending Library inventory is limited to assistive technology devices which are intended for personal use by an individual, for demonstration or for training; are feasible to ship; do not require mechanical installation; do not entail mobility or weight bearing; and do not require permanent modifications to the device itself in order to be used. In addition, devices that require services (e.g. pagers; Internet) are only included to the extent that services are available at no cost on a trial basis.

If an item is not in the inventory, the ATRC contact person will work with the recipient to identify substitute items and/or alternative resources for obtaining the item. In addition, the ATRC or Local Branch Representative will notify the Institute on Disabilities staff in writing (using the Items Wanted: Request Form) of the items requested but not currently available from the inventory. This information will be used to track the need for additional items that may be appropriate for AT Lending Library inventory expansion.

Request Process

Who May Request Loans

Requests for equipment loans may be made by the recipient, the recipient’s family member, friend, or advocate, or the individual who will serve as the support person during the loan period.

Requests may also be made by service providers who wish to use devices for demonstration or training. Requests by consumers will receive priority over requests by service providers.

Request forms are available from ATRCs, local branch representatives and through the AT Lending Library’s web site, at http://temple.edu/inst_disabilities/atlend .

The contact person at local branches may assist the recipient in completing the request form and submitting the completed form by mail or fax to the appropriate ATRC, based on the recipient’s county. The local branch or ATRC assisting the recipient is responsible for explaining to the borrower the recipient’s responsibilities, and reviewing with the borrower the value of the item(s) being requested.

Completing the Request Form

In order to access the AT Lending Library, a request form must be completed. All items on the request form must be filled in. There should be no blanks on a request form—a dash ( - ) or N/A (not applicable) should be written to indicate that the item was not overlooked. HGA staff will not process request forms that are incomplete. Forms will be faxed back to the ATRC with a note indicating what is missing.

How Many Devices Can An Individual Borrow?

Individuals may request two items that perform the same function during one loan period for the purpose of comparing and contrasting them. The individual must indicate on the request form that s/he wants both items at the same time. The length of the loan will be the same as it would be for one of these items.

Individuals may borrow up to five devices/kits that perform different functions at the same time. If the individual wants to borrow all of the items at the same time, this should be noted on the request form. 

Whenever an individual borrows multiple devices at the same time, the ATRC must list the total value of all items borrowed on the liability section of the request form.

If a borrower wishes to add components to a loan request that has already been processed, a new request form must be completed. HGA staff will not ship additional components without a new request form.

ATRCs, local branches, and state agencies may borrow up to ten devices/kits at the same time for the purpose of training and demonstrations. These requests must be made two weeks before the date needed. The loan period for such items is not to exceed two weeks. Requests from consumers and their support persons for items for trial will always be given priority. 

For recipients in good standing, there is no limit to the number of times loans may be requested.

A recipient is considered in good standing if he/she has returned all previous items in a timely manner, in good condition, and follows all other recipient responsibilities as listed on page 12. 

Processing Request Forms

The local branch may fax the request form to the ATRC for commencement of processing, but must mail the original with signature to the ATRC. Telephone requests will not be accepted, and items will not be shipped unless there is a completed signed request form on file. ATRCs are responsible for notifying HGA Lending Library staff if the signed original is not received. 

Requests for items requiring a support person will not be processed unless the support person has been identified. These items are clearly identified (by a “Y” under Support Required) on the inventory list. If the recipient needs assistance to identify a support person, the ATRC contact person will provide such assistance.

Upon receipt of the request form, the ATRC staff will check it for accuracy and completeness. If the request form is incomplete, the ATRC staff will inform the contact person or recipient and explain why it cannot be processed.

Once the request form is completed and signed, the ATRC contact person will fax it to the HGA AT Lending Library staff. When the completed request form is received, the HGA AT Lending Library staff will send a Confirmation of Request, with an actual or projected shipping date. If an item cannot be shipped at once, it will appear on the Wait List. 

Once the request form has been sent to HGA for processing, the ATRC contact person will send a copy of the request form to the individual making the request. The ATRC will keep the original signed request form in a file for future reference.

One week prior to shipment (for items not immediately available) or upon receipt of the request, AT Lending Library staff will not send a notice advising the ATRC contact person of the shipment date. The ATRC contact person is to notify the recipient that the requested equipment will be shipped. This is especially important when there has been a several week delay between the initial request and the item’s availability. 

Requests are processed in the order received. Requests for devices by people with disabilities will receive priority over request from service providers that are for the purpose of training and demonstration.

In the event a requested item is unavailable, the ATRC contact person may consult with HGA AT Lending Library staff to determine the availability and desirability of an appropriate substitute. The ATRC contact person should discuss possible alternatives with the recipient and/or support person.

Recipient inquiries related to the status of the AT Lending Library request shall be directed to that ATRC contact person.

Delivery and Pick Up

Please note the following procedures regarding shipment.

1 – items must be delivered and picked up at the same address, unless other arrangements are made prior to initial shipping.

2 – if no one is usually at home during regular business hours, do not use a home address on the request form. Request that the device be delivered to an alternate address, e.g. a family member’s office.

3 – if the loan package is to be delivered to a large facility such as a hospital, the name of the person who is to receive the loan package plus specific department information and room numbers are required for delivery.

If an ATRC receives a request to borrow equipment from an individual who lives in another ATRC region, the proper procedure is to take the information and to confirm that there is an appropriate support person (when necessary). In the interests of good customer service, the ATRC receiving the request will process that request, rather than referring the individual back to the “correct” ATRC. The individual should be advised that he/she will have future contact with that ATRC concerning this and future requests to borrow from the AT Lending Library.

If the contacted ATRC is unable to provide assistance to the caller to identify an appropriate support person, the ATRC in the caller’s region should be consulted. The two ATRC contact persons may decide at that point that the geographically designated ATRC will contact the individual to discuss support needs and to complete the request form.

Once the completed request form is received, it should be faxed to HGA AT Lending Library staff and to the ATRC that serves the county in which the recipient resides. The original request form will be sent to the appropriate ATRC, since that ATRC will be responsible for follow-up of the request and the subsequent loan.

Requirements for Support

The ATRC contact person will advise the recipient regarding the need for a support person. This information is provided in the inventory list prepared by the HGA AT Lending Library staff and should be checked prior to processing a request. 

For loans of devices for which training or set-up is minimal, the recipient is not required to designate a support person. These items are designated by a letter “N” (no support needed) in the inventory listing. 

For items that may require assistance with set-up, but do not require extensive training to use, the designation “S” (some support) will follow the listing in the inventory. This support may include physical assistance to unpack and set up the equipment, some assembly of the components, or some demonstration to help the recipient get started. A family member or friend may provide this kind of support. It does not require someone with extensive experience in the use of the device. This designation should prompt the ATRC contact person to review the set up requirements with the borrower to determine whether support will be needed. 

For loans of complex devices, designation of a support person is required. These devices are designated by a letter “Y” (yes, support necessary) in the inventory listing. The support person must be skilled in the use of the specific device that is being requested. When the recipient identifies a support person, the ATRC contact person needs to review the support person’s skills and experience with the recipient to ensure that adequate support will be available. If needed, the ATRC contact person can assist the recipient to identify sources of support in his/her area. 

The requirement for a support person may be waived if the recipient has previously used the requested or similar device. The ATRC contact person needs to make this judgment in each situation; it is not automatic just because the person has borrowed the device before.

The Loan Package

When the loan package arrives at the recipient’s address, it will include the device and needed components, an inventory sheet listing all the parts included in the loan package, instructions, a reminder to notify the ATRC contact person that the device has arrived, information about how to contact the HGA AT Lending Library staff if there are problems with or questions about the device, and a notice with the date the device will be picked up by UPS.

Recipients should check the contents of the loan package upon its arrival and immediately notify HGA staff if any items on the inventory sheet are missing or not functioning properly.

Loan Period

The standard loan period is approximately 4 weeks after the equipment arrives at the shipping address. For some complex devices, the loan period will be 6 weeks and for some simple devices, the loan period will be 2 weeks. The loan period for each item is indicated on the inventory list.

For complex devices that are loaned to a consumer, the ATRC contact person will contact the recipient 2 weeks after the shipping date to see how the loan period is progressing.

Recipients may request an extension to the loan period. Extensions are for a two-week period, which begins at the time the original loan period would have ended. A maximum of two extensions will be granted as long as there is no one on the waiting list for the desired item. 

Recipients requesting an extension to the loan period are to contact the ATRC no less than one week prior to the scheduled return date. The ATRC will contact HGA AT Lending Library staff to determine the availability of the device for an extension. The ATRC will contact the recipient to inform him/her if the extension is granted and the new due date. Recipients requesting extensions will be reminded that the object of the program is to give individuals an opportunity to try devices, not to provide long-term loan of devices. The ATRC should offer the recipient information on funding the device, and/or refer him/her to the funding advocate for Pennsylvania’s Initiative on Assistive Technology at the Institute on Disabilities for additional technical assistance in procuring funding for a device, if needed. 

Recipient’s Responsibilities and Liability

Upon arrival of the loan package, the recipient is to check the parts in the package against the inventory sheet provided and call the HGA AT Lending Library staff at once if there are any discrepancies and/or if any components are not working properly (800-762-4211, ext. 8506 (V/TTY).

The recipient is to notify his/her ATRC contact person upon receipt of the device.

The recipient is responsible for proper handling and use of the device. 

The recipient is responsible for returning all components in accordance with the inventory sheet to the AT Lending Library. The device should be packed up and ready for UPS pick up on the due date indicated in the loan package. NOTE: UPS pick u dates are any dates from the due date plus one or two days. UPS will make three (3) attempts to pick up the device. If the recipient has not heard from UPS within five (5) days of the due date, he/she should contact the ATRC. The ATRC will contact HGA AT Lending Library staff to issue a new pick up tag and inform the recipient of the new pick up date/s.

If a recipient does not return all components of a device and/or notify AT Lending Library staff about problems with returning it, he or she is financially responsible for the replacement value of the device or any missing components.

In the case of loss of a device, the recipient will be held financially liable. Contact the Institute of Disabilities immediately to report a loss (800-204-7428 V or 800-750-7428 TTY).

In the case of theft, the recipient is not held responsible, as long as the recipient immediately reports the incident to the police and provides a copy of the police report to the Institute on Disabilities.

The recipient is not held responsible for equipment breakage or malfunction that occurs during normal use. However, the recipient may be held liable if she/he does not notify the HGA AT Lending Library staff immediately if an equipment breakage or malfunction occurs.

It is illegal to copy any software that is the property of the AT Lending Library. The recipient is responsible for the software loaned to him/her as part of the loan package. 

Failure to comply with these responsibilities will result in the recipient’s loss of future access to the AT Lending Library. 

The recipient will receive a Recipient Satisfaction Survey within one month after return of the equipment, each time an item is borrowed. ATRC contact persons should encourage recipients to complete and return these, as the responses will help us continually improve the AT Lending Library.

Waiting List

In the event there is a waiting list for a requested item, the ATRC contact person will work with the recipient to identify alternative sources to try, borrow or rent the device. The ATRC contact person and HGA AT Lending Library staff will also identify comparable or similar devices in that AT Lending Library inventory that may be substituted for the requested item. The ATRC contact person will then discuss these alternatives with the recipient. 

If an individual is on the waiting list for more than 60 days, the ATRC contact person will contact the individual to provide updated information on the projected date when the device should be available, determine whether the individual wants to remain on the AT Lending Library waiting list for the device, and review alternative sources for borrowing the device. The ATRC contact person will inform HGA AT Lending Library staff of the recipient’s decision.

The ATRC contact person will continue monthly follow up calls to any individuals who have been on the waiting list for more than 60 days.

NOTE: The comments section of the waiting list includes explanatory notes about why the recipient is on the waiting list.


Pending — recipient has other items that he/she must return before this item will be sent. 


Hold — recipient has requested us to hold up shipment until further notice. If someone has an item on hold for more than two months, the ATRC should contact the individual to discuss whether he/she is still interested in borrowing the item.


Group — the recipient has asked for a number of devices that need to be sent together (e.g. computer with software and a keyboard). At least one of the items is not available.


Suspended — the recipient has overdue equipment or has returned something with missing/broken components and has not resolved the problem, so he/she is not permitted to borrow anything else until a resolution is reached.


Multiple — the recipient has requested several items. Some may have already been shipped.


Repair — the requested item is out of circulation and being repaired.


Blank — the requested item is in circulation and the individual is eligible to receive the device in the order in which the request was received. 

In an effort to provide a consumer-responsive program, waiting lists are reviewed to identify items that frequently appear, indicating that additional units should be ordered. 

Management of Lost and Damaged Items

During the loan request process, it is essential that ATRCs explain to recipients that it is the recipient’s responsibility to review the inventory list when a kit arrives and call HGA staff (and the ATRC) immediately if any component/s is missing or damaged. If the recipient does not report missing or damaged items upon receipt of the loan package, he/she will be held liable for the replacement cost. 

Missing items:

When a kit is returned with missing components, HGA AT Lending Library staff will fax an inventory sheet to the ATRC with missing items noted. Upon receipt of this fax, the ATRC contact person will immediately (within 3 business days) phone the recipient to notify him/her that the kit was returned without all its components, listing the items that were missing and their replacement cost. 

If the ATRC contact person cannot reach the recipient by phone in 2 or 3 attempts, he/she will send a letter to the recipient (with copies to HGA and the Institute on Disabilities). The contents of the letter will vary depending on the replacement value of the missing item/s, as follows. 

If the item/s is worth $50 or less:

In a letter, the ATRC lists the missing component/s and instructs the recipient to return them to HGA at their own cost, as per terms of the loan program. The letter should also make the following points:


1) a response is required within the next two weeks, giving a specific deadline;


2) the recipient loses access to the AT Lending Library until he/she responds and demonstrates that an effort has been made to locate the missing item/s or returns them to HGA.

If the recipient cannot locate the missing item/s, but the ATRC is convinced that a reasonable effort has been made, access to AT Lending Library will be re-instated. If the recipient does not respond to the letter, his/her borrowing privileges remain suspended.

If the item/s is worth more than $50:

In a letter, the ATRC lists the missing component/s and instructs the recipient to return them to HGA at their own cost, as per terms of the loan program. The letter should include a copy of the instruction sheet that is packed with each kit, highlighting recipient responsibilities and reviews the following points:


1) a response is required within two weeks, giving a specific deadline;


2) the recipient is financially liable for the replacement cost of any missing

 
components that are not returned;


3) the replacement cost of the missing component/s;


4) the recipient will not be invoiced for the replacement cost of the component/s if they are not returned by the deadline; and 


5) the recipient loses access to the AT Lending Library until the items are returned or paid for.


6) a copy of the letter should be sent to the Institute on Disabilities.

The ATRC should log all attempts at contacting recipients.

The ATRC contact person notifies the Institute on Disabilities if there is no response from the recipient by the deadline given in the letter that the ATRC had sent. Institute on Disabilities staff then issues an invoice to the recipient that is sent via certified mail. If there is no response to this letter within two weeks, replacement parts will be ordered by AT Lending Library staff at HGA. If there are replacement parts that HGA staff cannot identify or for which additional information is required, HGA staff will coordinate with the Project Assistant at the Institute on Disabilities.

Damaged items that were not reported:

AT Lending Library staff at HGA notifies the ATRC contact person when a recipient returns a damaged item without having informed HGA about the damage. HGA staff identifies the cost of replacement or repair. The ATRC contact person then sends a letter to the recipient (with copies to HGA and Institute on Disabilities). The contents of the letter will vary depending on the repair or replacement cost of the damaged item/s.

If the cost is $50 or less:

The ATRC sends a letter to the recipient and specifies the item/s that was returned in a damaged condition and describes the damage. The letter should also make the following points.


1) the recipient violated the conditions of the loan process by failing to immediately report the damages to HGA;


2) the recipient is suspended from access to the loan program and may not request additional loans until he/she has contacted the ATRC to review responsibilities for access to the loan program.


3) any additional violation of the responsibilities of recipients will result in permanent suspension of borrowing privileges.

If the cost is more than $50:

The ATRC sends a letter to the recipient and specifics the item/s that was returned in a damaged condition and describes the damage. This letter should include a copy of the recipient’s signed request form highlighting responsibilities and make the following points:


1) the recipient violated the conditions of the loan process by failing to immediately report the damages to HGA;


2) the recipient is responsible for repair or replacement of damaged equipment if the damage is beyond normal wear and tear;


3) Institute on Disabilities staff will be issuing an invoice for the cost of replacement or repair;


4) the recipient loses access to the loan program until the payment is made.


5) a copy of the letter be sent to Institute on Disabilities.

Damaged items that were reported:

In the event that a recipient reports damage to equipment, his/her liability is based on whether the damage reasonably occurred during normal usage. This assessment will be made by HGA Lending Library staff in consultation with Institute on Disabilities staff. HGA staff will provide an estimate for repair or replacement.

In any situation in which the recipient is judged to be liable for damages, Institute on Disabilities staff will issue an invoice for the cost of the repair or replacement (cc to ATRC and HGA). The letter to the recipient will be sent as certified mail.

HGA staff will handle the repair process (either in-house or return to manufacturer for servicing/warranty service). Decisions to repair older items or expensive repairs (over $500) shall be made in collaboration with the Institute on Disabilities.

Devices/kits that are not return when a loan is due:

If a device or kit is not returned to HGA when it is due (as indicated on the weekly report), the ATRC contact person should immediately contact the recipient to assess what has happened. If unable to reach the recipient by phone after three attempts, the ATRC contact person sends a letter (copies to HGA and the Institute on Disabilities). In the letter, the ATRC describes the device or kit in detail and instructs the recipient to return it to HGA at his/her own cost, as per terms of the loan program. The letter should include a copy of the instruction sheet that is packed with each device or kit, highlighting recipient responsibilities and reviews the following points:


1) a response is required within two weeks, giving a specific deadline;


2) the recipient is financially liable for the replacement cost of the device or kit or any components that are not returned; 


3) the replacement cost of the device or kit;


4) the recipient will be invoiced for the replacement cost of the device or kit if it is not returned by the deadline; and


5) the recipient loses access to the loan program until the device or kit is returned or paid for.

The ATRC should log all attempts at contacting recipients.

The ATRC contact person notifies the Institute on Disabilities if there is no response from the recipient by the deadline that was stated in the letter. Institute on Disabilities staff then issues an invoice to the recipient that is sent via certified mail. If there is no response to this letter within two weeks, HGA and Institute on Disabilities staff will consult as to whether the device or kit should be replaced immediately.

Tracking and record keeping of missing, damaged, and overdue items:

A) Item is returned: HGA will notify the ATRC when an item is received and checked out. The ATRC contact person will notify the recipient that his/her privileges have been reinstated.

B) Payment is made: Once a payment is made, Institute on Disabilities staff sends a letter to the recipient stating that his/her access to the loan program has been reinstated (copies to the ATRC and to HGA).

C) Recipient does not respond or makes no restitution: HGA staff keeps a master list of all individuals who have lost access to the loan program. Each ATRC and the Institute on Disabilities keeps its own list for verification. 

Weekly Updates:

AT Lending Library staff at HGA supply ATRCs with a weekly listing of all items that are missing or returned in a damaged condition. All individuals on this list are barred from additional loans until the recipient has provided an acceptable response to notification that an item was missing or damaged (replacement cost under $50), the item is returned or the recipient has paid the costs of repair or replacement. Even if a recipient has reported a lost/broken device and is assuming responsibility, the item would still be listed until it has been paid for and additional loans would be withheld until payment is made. When an item is returned or payment is made, the recipient’s name is removed from the weekly update.

ATRCs, HGA staff, and Institute on Disabilities will periodically review the lists of recipients who have not returned or paid for missing or damaged components or devices and kits. Their response to phone calls and/or letters will be considered in making a decision as to which recipients are to be placed on permanent suspension and which are to be allowed to access the AT Lending Library in future. Recipients will be informed of these decisions by the ATRC.

For additional information contact:

Pennsylvania’s Assistive Technology Lending Library

Institute on Disabilities

Ritter Annex 423, Temple University

Philadelphia, PA 19122

voice: 800-204-PIAT (7428) tty: 800-750-PIAT (7428) fax: 215-204-9371

http://www.temple.edu/instituteondisabilities/programs/assistive/atlend/index.htm
