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Executive Summary
RESNA, the Rehabilitation Engineering and Assistive Technology Society of North America, was awarded a grant by the U.S. Department of Education, Rehabilitation Services Administration in September 2005 to provide technical assistance and training to entities funded under the Assistive Technology Act of 1998, as amended, and those entities not funded under the Act. Under the National Assistive Technology Technical Assistance Partnership (NATTAP) operated by RESNA, technical assistance and training is being provided to three types of programs funded under the AT Act including 56 statewide Assistive Technology Programs (AT Programs), 33 Alternative Financing Programs (AFPs), and 57 Protection and Advocacy for Assistive Technology (PAAT) Programs.

Under NATTAP, the objectives to be achieved include: (1) systemic and state-specific improvements and changes in practice in the activities conducted under the AT Act,

(2) increased collaboration among entities funded under the AT Act and other stakeholders, and (3) improved identification and dissemination of AT-related knowledge.

During the past 12 months (October 1, 2005 through September 30, 2006), NATTAP has been working with the AT Act programs and others to achieve the Partnership’s stated objectives. A summary of NATTAP activities is listed in this section:

AT Act Programs

· Developed and began implementing a cooperative agreement with the Rehabilitation Services Administration at the U.S. Department of Education that outlines roles and responsibilities of the grantee and the funding agency.

· Established a 15-member Steering Committee that consists of 5 member representatives from each of the three AT Programs, AFPs, and PAATs. The committee provides input and direction to NATTAP.  

· Established a Collaborators Group comprised of various disability organizations including Easter Seals, UCP, Association of University Centers on Disability (AUCD), National Federation of the Blind (NFB), Alliance for Technology Access (ATA), National Association of State Directors of Special Education (NASDSE), American Association of Persons with Disabilities (AAPD), National Association of Councils for Developmental Disabilities (NACDD), and the Association of AT Act Programs (ATAP) as well as the Data Collection Project and the Public Internet Site funded under the AT Act.  

· Conducted monthly meetings with the Steering Committee and met with subgroups of the Steering Committee on an as needed basis to discuss program specific events. 

· Conducted six meetings with the Collaborators Group:  January 31, 2006, March 8, 2006, April 12, 2006, March 24, 2006, June 12, 2006 and August 16, 2006. In addition, members of the Collaborators Group attended the Annual Conference of AT Act Programs and provided an overview of their AT-related activities.  

· Developed and began implementing a subcontract agreement with the Assistive Technology Industry Association (ATIA).

· Facilitated the formation of a workgroup to explore the rental/leasing of AT devices by AT vendors to AT Programs. The first meeting of the workgroup was held on August 9, 2006.  

· Maintained an accessible Web site in which information for and about the AT Act programs is posted.   

· Met weekly with the federal program specialist; once a month the meeting included NLS who provided an update on PAAT activities.

· Assisted RSA with hosting conference calls:  (1) the One Year Anniversary of the AT Act held on October 25, 2005 and (2) an AT Act Stakeholders’ conference call October 28 in which the AT community was provided with an update on the progress under the Act.

An Annual Conference for the AT Act Programs was planned and conducted in Baltimore, Maryland in June 2006. The conference was designed to provide knowledge and skills to AT Act programs to assist them in improving their program operations. Staff of the statewide AT programs (AT Programs), Alternative Financing Programs (AFPs) and Protection and Advocacy for Assistive Technology (PAATs) programs were in attendance at the conference.  

The two and one-half day conference began with pre-conference workshops, which were specifically designed for each AT Act program. General conference sessions featured peer-to-peer training and sessions led by knowledgeable individuals in their fields. A central focus of the conference was on improving programs in the key areas of sustainability, marketing, and program operations.  

Statewide Assistive Technology Programs (AT Programs)

· Hosted the specialized workshop entitled, “Enhancing an Existing Web-Based System for AT Device Exchange ‘Classified’ Programs,” February 27-28, 2006, in Philadelphia, Pennsylvania. 

· Hosted a roundtable discussion at the ATIA 2006 Annual Conference in Orlando, Florida to discuss the feasibility of establishing a bulk purchasing program or cooperative buying initiative.  

· Assisted the Rehabilitation Services Administration (RSA) with planning a national conference on device reuse that was held in Atlanta, Georgia on May 8-10, 2006.  

· Attended meetings and teleconferences hosted by Research Triangle Institute (RTI) regarding the development of a data collection system for the statewide AT programs. Provided an on-site consultation to the Arkansas Assistive Technology Program, ICAN in conjunction with two consultants, Willie Gunther, Executive Director of the Illinois Assistive Technology Program, and Lee Learson, former Executive Director of the New England Assistive Technology (NEAT) Marketplace in Connecticut.  

· Conducted teleconferences and web conferences:

· February 23:  AT and Transition for Students and Adults

· February 24:  Orientation for New AT Act Staff

· March 2:  Feasibility Study Work Group – Overview 

· March 10:  AT Exchange Web Conference

· March 23:  Using Mobile Units for AT Demonstrations

· March 30:  Developing Needs Assessment Surveys for Feasibility Studies

· April 7:  Orientation via Web Seminar for New AT Act Staff on Measurable Goals for Annual Reporting Activities

· April 27:  Web Seminar on the ATMATCH.com (Device Exchange System) 

· May 4:  Feasibility Study Work Group Call – Analyzing and Reporting Results

· May 25:  Selecting Devices for AT Loan and Demonstration Centers

· June 6:  State Plan for AT Updates and Amendments

· June 7:  Web Seminar about Assistivetech.net, National Public Internet Site

· June 6:  State Plan for AT Updates and Amendments

· July 31:  Feasibility Study Work Group Call – Status Update

· August 24:  Call on NATTAP’s Accomplishments and Future Plans

· September 14:  State AT Program Management Series:  Fee for Service

· September 20:  Web Seminar on NIMAS and the Role of State AT Programs

· Provided analysis of state plans that was included in the State Grants for Assistive Technology and Alternative Financing Programs Annual Report to Congress for Fiscal Years 2004 and 2005, submitted December 2005.

· Provided non-binding reviews of various states’ Year 2 State Plan Amendments and Updates.

Alternative Financing Programs (AFP)

· Developed and began implementing consultant agreements with the Abilities Fund in Iowa and Dr. Joey Wallace to provide technical assistance and training on alternative financing activities.

· Conducted teleconferences directed to alternative financing programs on various topics below:

· January 9 and 12:  AT Definitions

· January 31:  Orientation for New Managers

· February 14:  Lender Agreements

· March 3:  AT Definitions

· March 28:  Preventing Loan Defaults

· April 25:  New Loan Program Manager Orientation- Marketing

· April 26:  Potential Regional Assistance for AFPs

· May 18:  AFP Program Operation Series:  Investment Policies

· May 23:  Loan Program Essentials:  Determining Financial Products

· August 3:  Loan Program Essentials:  Managing Your Loan Funds

· September 25:  AFP Program Operations:  Elements of Policies and Procedures

· Provided in-depth, individualized technical assistance to AFPs in the various states.  

· Maintained an accessible Web site in which information about loan programs is posted; moderated a list serve for AFPs to share information.

· Analyzed lender agreements and posted to the NATTAP Web site the document, “Alternative Finance Program Lender Agreements,” by Stan Provus.

· Produced and made available via the web a publication on “AFP Investment Policies” which provides guidelines for prudent investment of AFP idle cash and loan loss reserves that secure loan guarantee programs.  

· Produced and made available via the web a publication on the “Elements of AFP Policies and Procedures Manuals” that provides guidance on core elements of AFP policies and procedures.

Protection and Advocacy for AT (PAAT)

· Developed and began implementing a subcontract agreement with Neighborhood Legal Services (NLS) to provide technical assistance and training to the PAATs.

· Provided phone consultation to PAAT programs over 200 times.

· Through NLS, developed and disseminated two newsletters.

· Provided several training sessions:  NDRN Winter Conference, New York State Bar Association Event, and the National Audiology Work Group Meeting.

· Moderated a list serve for PAATs to share information.

· Hosted and maintained an accessible Web site for PAATs and the general public.

· Planned and conducted an annual conference, “Bridges to Better Advocacy” in Austin, Texas April 5-7, 2006.
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The National Assistive Technology Technical Assistance Partnership (NATTAP) is operated by RESNA through a Cooperative Agreement with the Rehabilitation Services Administration, U.S. Department of Education. The purpose of the project is to increase access to assistive technology by providing technical assistance (TA) and training to programs, agencies and organizations identified in the Assistive Technology Act of 1998, as amended (AT Act). NATTAP also seeks to provide assistance to improve the implementation of the Act. Training and technical assistance includes state-specific requests; information dissemination to assist individuals and entities; and state, regional and national training and TA concerning AT.  

Specifically, NATTAP directed its efforts to help programs funded under the AT Act to:

· Implement their State Plans for AT (State Plans) and achieve measurable goals set forth in those State Plans;

· Establish, maintain and expand alternative financing programs; and

· Provide protection and advocacy related to acquisition, utilization, or maintenance of AT.

This report provides an overview of NATTAP activities for the first year of the implementation of the Cooperative Agreement which covers the period from October 1, 2005, through September 30, 2006.

Input from AT Act Programs 

NATTAP sought input and direction for its technical assistance and training activities from a 15-member Steering Committee comprised of representatives from each of the 3 AT Act programs: the Statewide AT Programs (AT Programs), the Alternative Financing Programs (AFP), and the Protection and Advocacy for Assistive Technology Programs (PAAT). A list of Steering Committee Members is listed in the Appendix to this report. During the second year of the grant, a rotation process for members will be established in which several current members for each program will rotate off the committee and new members will be added.   

Collaborators Input

NATTAP also collaborated closely with stakeholders in the field of AT through its Collaborators Group, both to improve programs funded under the AT Act and to be involved in national efforts to improve access to and acquisition of AT for individuals with disabilities. A list of the members that have served on the Collaborators Group can be found in the Appendix to this report. For Year 2 of the NATTAP grant, current collaborators will be invited to continue their participation and new potential collaborators will be extended an invitation to join the Collaborators Group. 

ACHIEVEMENT OF OBJECTIVES

Objectives to Be Achieved

· Systemic and state-specific improvements and changes in practice in the activities conducted under the AT Act.

· Increased collaboration between entities funded under the AT Act and among stakeholders in AT.  

· Improved identification and dissemination of AT-related knowledge.

Activities to Achieve Objectives

Implementation of Systematic TA and Training 

A systematic Technical Assistance Process was developed by NATTAP with input from its 15-member Steering Committee and the Collaborators group. The Process provided a systematic approach to delivering individualized as well as general technical assistance. The TA Process consisted of formal needs assessments, ongoing needs requests, interview protocol for determining individualized technical assistance, and a structure for annual planning and designing of technical assistance activities. Follow-up for all assistance provided to states also was included. 

Through the Technical Assistance Process, an annual Technical Assistance Plan (TA Plan) was produced by NATTAP in conjunction with the Steering Committee. The TA Plan served as a comprehensive approach to delivering technical assistance and training to state programs. Specifically, the TA Plan for 2006 was developed from an analysis of the Needs Assessment Survey data provided by 21 state AT Programs and 20 Alternative Financing Programs. The TA Plan focused on creating greater access to AT for individuals with disabilities by increasing the capacity of the AT programs, AFPs, and PAATS to assist individuals with disabilities. NATTAP delivered training and technical assistance to states through several methods including teleconferences, Web-based seminars, workshops, and conferences. The second Technical Assistance Plan will guide the delivery of services for the second year of the project, FY 2007. The plan was developed from an analysis of needs data from state programs: AT Programs, AFPs, and PAATS that were gathered during an annual evaluation survey of the programs, along with suggestions and topics submitted regarding the Second Annual Conference for AT Act Programs. 

Activity 1A
Develop a systematic methodology for determining the training and TA needs of states using information from data collection systems, State Plans, self-reports from states, and stakeholder input.

Within the first six months of NATTAP operation, the partnership developed two formal needs assessment tools for training and technical assistance: one for statewide AT programs and an operational protocol for AFPs. Training and technical assistance needs of the P&A programs were assessed through input from an evaluation by PAATs at a national conference. Needs for programs also were documented through evaluation of NATTAP activities via meetings and teleconferences, through self-reporting and through the Steering Committee and Collaborators Group.

In addition, NATTAP provided “non-binding” technical assistance to the AT Act program during the development of their State Plans which were submitted to RSA in August 2005. During this review, NATTAP became familiar with some of the challenges states were facing and, therefore, could offer assistance once a new grant award had been made.  

As summarized previously, the annual survey of AT Act Programs, with questions added to identify new challenges and needs of the three programs, has been employed with other strategies to develop a plan for delivering technical assistance in FY 2007.

Activity 1B 
Develop a systematic methodology for identifying the best practices, models, research, experts, and other appropriate resources to address identified TA and training needs. See also 2B.

The method for determining best practices and other expert resources has not yet been created. However, to give states resources to assist in improving state AT Program operations, the Partnership developed information resources that focus on issues or considerations for effective program implementation. These considerations were developed for specific activities or programs, and provide guidance that states can use to develop and/or enhance their activities. Information to develop the considerations was derived from teleconferences and other resources shared by the programs or knowledgeable individuals. Three resource publications on considerations for effective program implementation were developed and were published in October 2006. These documents were:  Considerations for Effective Implementation of State Financing Activities, Considerations for Effective Implementation for Setting Up Device Loan and Demonstration Program, and Considerations for Effective Implementation of a Mobile Demonstration Program. These resource documents were shared with AT Programs and were posted to the NATTAP Web site.  

Over the next four years of this grant, NATTAP will continue to seek ways to identify best practices, models, and research and to identify experts, as well as resources, which will address the technical assistance and training needs of the AT Act programs. The guidance and involvement of the Steering Committee, with its subgroups, along with the Collaborators Group will be used to help in development of methodology in these areas. The AT program subgroups of the Steering Committee were organized by the three AT Act program areas (state AT Programs, AFPs, and PAATs).    

Activity 1C
Develop a systematic methodology for delivering TA and training to address needs identified under 1A using the resources identified in 1B.

Development of a systematic methodology for delivering technical assistance and training began during the first six-month period. Training and technical assistance addressed the needs and challenges of programs as they delivered services to individuals in their states. By selecting a diverse composition for the Steering Committee, with individuals from a variety of state programs that varied by size of the state, type of state (rural, urban), and different levels of staff experience, the Committee was better able to assist in addressing states’ challenges. NATTAP and the Steering Committee through its three program specific subgroups, identified and prioritized needs for the three AT Act groups after NATTAP analyzed the programs’ Needs Assessment Surveys. Programs’ needs were categorized into the major areas of marketing, sustainability, and program operations. 

The full Steering Committee also provided input and feedback on the Draft FY 2006 NATTAP Technical Assistance Plan. During the latter half of the first year, the needs and strategies were further refined to identify discrete activities and to develop a plan for scheduling and implementing these activities. The next step was updating and revising the TA Plan document upon receipt of additional input from all Steering Committee subgroups. On the NATTAP Web site are posted the TA Plan document, the TA Process, and needs data from the state AT programs and Alternative Financing Programs.  

Activity 1D 
Develop a systematic methodology for evaluating the effectiveness of the TA and training delivered.

NATTAP has worked with Virginia Commonwealth University’s Partnership for People with Disabilities on the development of a systematic plan for evaluating the effectiveness of the TA and training provided, and to assess progress toward achieving the project’s goals. The Partnership has developed a preliminary plan and is currently working on designing evaluation instruments for NATTAP to use with each of its activities, as well as a yearly survey of results and outcomes based on the technical assistance provided.  

A number of survey instruments were developed by the Partnership for People with Disabilities including an evaluation tool for the Annual Conference of AT Act Programs. This includes separate surveys for the statewide AT Programs, the AFPs and the PAATs. These will help determine the quality, impact and contributions of NATTAP’s services and activities. NATTAP services and activities are aimed at helping state programs in changing and improving their state level and state leadership activities, and in assisting individuals with disabilities to obtain AT. NATTAP provides services through several means including teleconferences, Web-based seminars, national conferences, publications and other resources. Survey instruments also are designed to gather information about needs of AT Act Programs that they anticipate for the coming year.

Activity 1E
Assist RSA with tasks that facilitate the implementation and monitoring of the AT Act.

NATTAP assisted RSA in the review and analysis of the state plans of the state AT programs. From these plans, specific information was compiled and summarized for the Annual Report to Congress on the AT Act Program. Specifically, NATTAP developed individual Profiles of the state AT Programs, provided highlights of states’ activities regarding transition, public awareness, training, and collaboration and coordination. NATTAP also assisted RSA in coordinating a conference call with state AT Programs and AFPs on the “One Year Anniversary of the AT Act of 2004.” NATTAP coordinated a second conference call in October 2005 with national disability stakeholders in which RSA provided an update on the progress made under the AT Act. 

NATTAP conducted a number of individual interviews with state AT Programs to discuss the status of their activities and the technical assistance that may be needed. The interviews were guided discussions in which statewide programs were asked about the current status of implementation of their state level and state leadership activities, management issues such as personnel, and funding and lead agency support. During this first grant year, interviews were conducted with state AT Programs in Oregon, Tennessee, West Virginia, Texas, California and Alaska. Interviews also were conducted with five AFPs during this first year: Georgia, Washington, Michigan, Maine and Alabama. Additional interviews with both statewide AT Programs and AFPs were scheduled. Through the interviews, NATTAP has identified several areas in which individualized technical assistance could be provided primarily through existing information and resources.

Promotion of Information Sharing

Activity 2A
 Identify the duplication of efforts among entities funded under the AT Act and coordinate efforts to reduce such duplication.

NATTAP is working with the Association of AT Act Programs (ATAP) regarding their assistance in the area of reducing duplication. A conference call with NATTAP, ATAP, and RSA on the reducing duplication concept was held with a subsequent subcontract being finalized for implementation beginning in the second year of the NATTAP grant.  

ATAP will assist the statewide AT Programs through its subcontract with NATTAP to reduce redundancy and duplication of services and leverage common activities to strengthen the identity and practices of the Programs. Specifically, three major activities will be undertaken in this regard during Year 2 of this grant:  development of a national vernacular for state AT Programs that will support an increase in awareness and consistency of information about AT programs and the common national overlay; the development of a core set of informational materials on AT that will promote consistency, minimize redundancy and leverage resources of AT Programs; and expansion of the internal capacity of programs regarding the policies and programs that affect access to AT by developing resource materials. ATAP will work closely with NATTAP and RSA in carrying out these activities.
Through conference calls, NATTAP has facilitated the coordination process for states that wanted to adopt an existing device exchange data system developed by AgoraNet. In February 2006, NATTAP held a workshop in Philadelphia for those states and territories considering adoption of the Delaware Assistive Technology Initiative (DATI) AT Exchange Program. The DATI Exchange Program enables individuals with disabilities to interact via the Internet to buy, sell, or give away used AT through “want ads.” As a result of that workshop, 19 states contracted with AgoraNet to build the modular system (Version 3 of the DATI-like system). These states were:  Arizona, Connecticut, Delaware, Florida, Indiana, Louisiana, Massachusetts, Maryland, Maine, Michigan, Minnesota, North Carolina, New Hampshire, New Jersey, Oklahoma, Pennsylvania, South Carolina, Vermont and Rhode Island.  

AgoraNet completed the development of the system and has deployed it to 13 of the 19 states. States anticipated having their systems up and running by November 1, 2006. Instead of individual state programs, six states, Connecticut, Maine, Massachusetts, New Hampshire, Vermont, and Rhode Island, formed the “New England Regional Group.” AgoraNet was developing the system for the group. The states will have an opportunity to review the system for content and functionality before a final version is readied for deployment by December 1, 2006.

Also, AgoraNet was ready to assist additional state AT Act Programs who are interested in purchasing and using the modular system developed as part of this collaborative project. NATTAP will continue to provide logistical support for these efforts.

Activity 2B
Develop a systematic methodology for identifying best practices of entities funded and not funded under the AT Act and for sharing information about those practices with other entities funded and not funded under the AT Act.

As previously mentioned under 1B above, considerations for effective program implementation were developed to assist in improving state AT Programs’ operations. Three information resource documents were developed and shared with the AT Programs and were posted to the NATTAP Web site in October 2006. Also as mentioned under 1B, over the next four years of this grant, NATTAP will continue to seek ways to identify best practices, models, research and individuals as well as resources to address the technical assistance and training needs of the AT Act programs.  

Activity 2C  
Annually provide at least one forum for the exchange of information between, and to promote improvement of, entities funded under the AT Act.

NATTAP hosted an Annual Conference for AT Act Programs to provide a forum for the exchange of information among the entities funded under the AT Act. The six-member planning group of the Steering Committee assisted in drafting an agenda for the Annual Conference with the final plans being endorsed by the Steering Committee as a whole. The Conference was held at the Wyndham Inner Harbor Hotel in Baltimore, Maryland on June 12-14, 2006. Representatives from 53 of the 56 programs were in attendance.

The Annual Conference of AT Act Programs brought the three AT Act programs together for the first time with the goal of increasing consumer access to AT through improving and strengthening the implementation of the AT Act. Specifically, the objectives of the conference were to:  (1) increase the knowledge and skill levels of AT program staff to improve program operations, (2) build and enhance relationships among AT programs, (3) provide a forum for sharing and exchanging information across AT programs, (4) promote partnerships with AT stakeholders, and (5) provide an opportunity to network with AT Act colleagues and others. 

To ensure convenience and cost effectiveness for the PAAT programs, the conference was planned to coincide with a conference of P&A programs hosted by the National Disabilities Rights Network in Alexandria, Virginia. Targeted sessions were presented in response to a needs assessment and specific requests from the various programs. Detailed information on the conference can be found in the Appendix to this report under Activity 2C.

Activity 2D
Coordinate or participate in appropriate efforts that involve stakeholders in discussing national AT issues of emerging importance.

NATTAP has engaged stakeholders in discussions of national AT issues primarily through two strategies:  (1) regular calls with the Collaborators Group and (2) the Annual Conference of AT Act Programs. The Collaborators Group is composed of representatives from several disability organizations and other key stakeholders. This group was formed in January 2006 and met monthly via conference calls until June when meetings moved to a bimonthly schedule. During Collaborators Group meetings, members share AT-related information regarding their respective organizations. In addition, several members of the Collaborators group attended the Annual Conference of AT Act Programs in June to provide information to individuals in attendance about their organizations’ AT activities, and about the Collaborators’ willingness to work on a local level with the AT programs.

During the Annual Conference, NATTAP collaborated with the National Instructional Materials Accessibility Standard (NIMAS) Technical Assistance Center to provide information about emerging issues related to accessibility of textbooks per the Individuals with Disabilities Education Act (IDEA) of 2004. NATTAP plans to continue such collaborations in the future.

Activity 2E
Participate in efforts to develop or utilize model cooperative volume-purchasing mechanisms.

An initial discussion of the concept of volume purchasing was conducted with state AT programs and AT industry representatives in January at the AT Industry Association (ATIA) conference in Orlando. Approximately 30 people attended, with about half from state AT programs and half from ATIA membership. This meeting served as an introduction and relationship building session for the AT Act programs and the AT vendor community. While a second attempt to convene the two groups at the Annual CSUN Conference in March did not materialize, a meeting with AT vendors was held during the Annual Conference of AT Act Programs. Volume purchasing and vendor rental/lease programs for AT devices were discussed. A new workgroup was formed to focus on AT vendor rental/lease programs and an initial conference call was held in August 2006. The workgroup developed a concept paper to be presented to the Executive Director of ATIA before being shared with the general membership of ATIA. The intent was to continue the dialogue through regular discussions via conference calls and at the Annual ATIA Conference in January 2007.

Activity 2F
In conjunction with RSA, coordinate a national conference on device reutilization.

NATTAP received a supplemental grant from RSA to assist with planning for a national meeting on Device Reuse began in October 2005. The Conference was coordinated with the Office of Special Education and Rehabilitative Services/Rehabilitation Services Administration at the Department of Education and DTI Associates, a contractor hired to handle conference logistics.  

Based on stakeholder input, a framework for the conference and an agenda was developed.

The Pass It On:  National Conference on Reuse of Assistive Technology was held on May 8-10, 2006, at the Georgia Tech Conference Center in Atlanta. This conference brought together more than 175 people who were interested in refurbishing, recycling and exchange of used assistive technology devices. Through presentations from state-of-the-art reuse programs and small group discussions with peers, conference participants were able to:  (1) hear from some of America’s most successful AT reuse programs about how to build, sustain, and improve local device reuse programs, (2) find out how states can network local AT reuse programs and create partnerships to get more AT into the hands of consumers, and (3) be a part of building a national community of device reuse programs. Detailed information on the conference—planning and implementation—can be found in the Appendix to this report under Activity 2F. A permanent Web site that includes handout materials and information resources was created by NATTAP and is available by going to www.resna.org/atreuse.

NATTAP, through a no-cost extension, will catalog and produce a directory of the myriad of AT reuse programs that exist in the nation during the second year of this grant. The directory will culminate the activities funded under this supplemental initiative.

Creation and Maintenance of AT Resources

Activity 3A 
Develop and maintain a national 1-800 number that links callers from a state with the entities funded under the AT Act in that state.

Installing and maintaining a national toll-free number is currently being explored with input from the Steering Committee. A system in which individuals will be able to call and get information about AT resources in their states will be designed to minimize the number of calls an individual needs to make in order to get information. First, NATTAP will determine if the existing telephone infrastructure at RESNA will be sufficient to establish the toll-free line before it proceeds with the type of system to install. It is anticipated that a national toll-free number will be in place by December 2006.  

Activity 3B
Develop and maintain an accessible Web site that includes links to entities funded under the AT Act, the National Public Internet site identified in section 6 of the AT Act, and other relevant resources about the AT Act or AT.

During the first year of the project, NATTAP updated its Web site to reflect the activities of the AT Programs as specified in the AT Act of 1998, as amended. RESNA and Neighborhood Legal Services (NLS), a partner in NATTAP, also updated the information for their respective customer bases. Information and resources materials were added on a regular basis and information updated as needed. The Web site is available to the AT Programs as well as the general public. A password-driven area of the Web site has been set aside for program specific information that is related primarily to grant management.

PROJECT MANAGEMENT

Collaboration and Input

RESNA established a Steering Committee for NATTAP composed of partners and stakeholders that assist with identifying TA needed, recommending approaches for providing such TA, and evaluating the quality and effectiveness of the TA provided. As needed, subgroups of the Steering Committee meet to discuss and provide input on entity-specific activities and issues. The input and assistance provided by the Steering Committee is invaluable to NATTAP as it delivers technical assistance to the statewide AT programs, the AFPs, and PAATs. The Steering Committee reviewed and provided input on returned Needs Assessment Surveys and the development of an annual NATTAP TA Plan. The Steering Committee Planning Group provided input into the development of a draft agenda for the upcoming 2006 NATTAP Conference and also will assist with the second annual conference.

NATTAP assessed the input of the Steering Committee for the first year via a short survey of the members. Responses were received from 9 of the 15 members (4 AT Programs, 3 AFPs and 2 PAATs). NATTAP also collaborated with stakeholders identified in section 6(b)(3)(C) of the AT Act in developing and providing training and TA on a regular basis. The Collaborators Group is composed of representatives from many disabilities organizations. Besides group meetings, it has presented at the Annual Conference for AT Act Programs in June 2006. (See Appendix under Steering Committee for current list of members.) Currently there are 12 active members; invitations inviting organizations to become a member were sent to 22 organizations.

NATTAP has actively collaborated with both the AT Data Collection Project and the National Public Internet Site project, both entities funded under Section 6 of the AT Act. NATTAP has participated in frequent conference calls and in-person meetings to develop the state AT program data instruments. Both projects were included on the NATTAP email distribution list and received information about project activities.  

NATTAP was working to ensure a level of transparency related to its plans and activities by sharing information and communicating with the AT Act programs on a regular basis. The process for providing technical assistance and the needs data have been posted to the Project’s Web site. NATTAP has published a "Highlights" publication which is an electronic newsletter that informs the AT Act entities of the activities of NATTAP at least monthly and sometimes twice a month over the past year. This publication also was posted on the Web site for AT Programs’ future reference and to share with the general public.

Oversight of Partnership

The Project Director, in consultation with the Executive Director of RESNA, provided oversight of the partners in the National Assistive Technology Technical Assistance Partnership. Meetings were held on a frequent basis with partner Abilities Fund and NATTAP’s additional loan program consultants to present technical assistance to the Alternative Financing Programs. RESNA also provided oversight on publications beginning with discussions of initial concepts, outlines, and editing of draft documents. RESNA has worked closely with partner Georgia Tools for Life in the planning and development of tours and presentations for the May 2006 National Conference on Device Reuse in Atlanta. RESNA collaborated with another partner, the Assistive Technology Industry Association, on hosting a meeting January 2006 in Orlando, Florida, to bring together representatives of the AT industry and state AT programs to discuss bulk purchasing of assistive technology. RESNA also has worked closely with ATIA to conduct technical assistance online Web conference sessions for the statewide AT programs.    

Coordination with and Reporting to RSA

RESNA participated in weekly conference calls with RSA to plan activities and evaluate those that have been completed. RESNA also participated in weekly teleconferences with RSA and additional organizations involved in the planning process for the National Conference on Device Reuse. Once a month, partner Neighborhood Legal Services joined NATTAP’s weekly meetings to update and coordinate program activities with the AT Act federal program officer from RSA along with the program specialist who has oversight for the Protection and Advocacy for Assistive Technology programs.

DESCRIPTION OF ACTIVITIES

A.  Steering Committee and Stakeholders

A.1. Steering Committee Meetings-Summaries

This section lists the highlights of Steering Committee meetings in the first year of the grant. Since the Steering Committee's inception in January 2006, NATTAP has hosted the monthly meetings primarily through teleconferences. A summary of Steering Committee activities is provided in this section, with detailed information given in the Appendix under section Description of Activities, A.1 Steering Committee Meetings. It is anticipated that eventually the frequency of Steering Committee meetings will be reduced once major activities are in place. 

In January 2006, the Steering Committee was established to provide direction and guidance to NATTAP’s services and activities. The meeting brought together 12 members of the 15 member committee including 4 members of the statewide AT Act programs, 3 members of the Alternative Financing Programs (AFPs) and 5 members of the Protection and Advocacy for AT (PAAT) programs. At the February 2006 meeting, the Steering Committee elected Steve Elliot, PAAT from Utah, and Therese Willkomm, state AT Program for New Hampshire, as chair and vice-chair, respectively. During the next three monthly meetings, from March to May 2006, the Steering Committee discussed the NATTAP Technical Assistance Plan for the statewide AT Programs and the Alternative Financing Programs (AFPs), and the agenda for Annual Conference of the AT Act Programs that was held in June 2006 in Baltimore, Maryland. The Steering Committee established a Planning Group composed of two members from each AT Act Program to assist NATTAP with developing an agenda for the conference. 

The first in-person meeting of the Steering Committee was held during the Annual Conference of AT Act Programs in June 2006. NATTAP’s first 6 months were discussed with Nell Bailey providing highlights of the Statewide AT Programs, Jim Sheldon, Protection and Advocacy for AT Programs, and Nancy Meidenbauer, Alternative Financing Programs. The Steering Committee also was given a preview of the next 6 months of NATTAP activities.     

The Steering Committee met via teleconference in July, August and September 2006 to evaluate and discuss the Annual Conference of AT Act Programs in Baltimore. In a July meeting, Steering Committee members said the annual conference was productive and educational for them as they learned more about each of the three AT Act programs. The Steering Committee also came to a consensus that a follow-up conference incorporating the three programs (statewide AT Programs, AFPs, and PAATs) should take place in 2007. The staff of NATTAP  sent a survey to the states and AFPs to determine a time and location that the conference could be held. 

In the July 2006 Steering Committee meeting, NATTAP shared with the Committee a calendar of planned technical assistance activities based on comments and input from the AT Programs and AFP subgroups. A calendar was developed based on feedback from the previous month’s Annual Conference of AT Act Programs. The Committee also discussed the planning for an upcoming Specialized Workshop. 

The full Steering Committee met in September 2006. During this meeting, Committee members were provided with the dates and location of the Annual Conference of AT Act Programs (May 21-24, 2007 in Denver, Colo.). A planning group of six members of the Steering Committee (2 members from each of the three programs) was formed to begin planning for the conference. The next meeting was scheduled for October 11, 2006.

Steering Committee Subgroups and Special Work Groups-Summaries

Subgroups of the Steering Committee were formed to work on specific tasks, primarily on issues unique to each of the three program-specific subgroups of AT, AFP, and PAAT. This section presents highlights of the 2006 subgroup meetings. As mentioned in the previous section, a small work group of the Steering Committee also was formed to plan the next annual conference. 

Three subgroups of the NATTAP Steering Committee (statewide AT Programs, AFPs, and PAATs) met in February 2006 to discuss the results of the recent needs assessment surveys that were conducted separately for each of the state AT programs, the AFPs, and the PAATs. Subgroup members examined the collected needs data and to began prioritizing needs for training and technical assistance. In March 2006, two subgroups (State AT programs and AFPs) met and provided topics for the Annual Conference. Members sent feedback and written comments to NATTAP on strategies for delivering the content on the themes and topics expressed in the TA Plan for the statewide AT Programs and the AFPs. The plan was amended to add needs data for the PAATs when that information became available.

In May 2006, two Steering Committee Subgroups, for State AT Programs and for AFPs, each met to review the TA Plan to fill in gaps and ensure that it was comprehensive. The two subgroups also began prioritizing agenda items for the next six months. The State AT subgroup met at an in-person meeting on the first day of the Conference on Reuse of AT, held in Atlanta. The AFP subgroup met via teleconference. Both subgroups set May 26 as the deadline for submission of further comments and suggestions to the TA Plan.  

The Steering Committee Subgroups of the Statewide AT Programs and the Alternative Financing Programs conducted July teleconferences to provide input and feedback on the July 2006 Revised Draft TA Plans for their respective programs. The AFP Subgroup suggested planning for teleconferences and meetings that focused on the AFPs specific technical assistance needs. The AT Programs Subgroup discussed next steps for the TA Plan as well, including the provision of a series of teleconferences concentrating on program management, marketing and sustainability. 

Conference Planning Group-Summary

The separate Conference Planning Group met in March 2006 and assisted in planning with NATTAP for the 2006 Annual Conference of AT Programs on June 12-14 in Baltimore. The March meeting focused on the Conference Planning Group’s input on defining the goals and objectives for the annual conference as well as ideas for topics and potential presenters. The Planning Group discussed the format and structure of the conference and talked generally about topics for sessions. A draft agenda with a list of generated topics was developed and shared with the Planning Group. Information about the conference, including a tentative agenda, registration form, and logistics information was sent to the AT Programs. 

A.2. Collaborators Group Meetings- Summaries 

A group of representatives from disability organizations and other groups formed the Collaborators Group. This group met in January, March, April, May, June, and August of 2006. This section presents highlights of these meetings. 

The January 2006 Collaborators Group Meeting with members from national organizations including The Arc, UCP, Easter Seals, National Federation of the Blind (NFB), Association of University Centers on Disabilities (AUCD), Association of AT Act Programs (ATAP), Alliance for Technology Access (ATA), along with other agencies, including RTI and the Georgia Tech National Public Internet Site. Participants were given an overview of the work of the three state AT Programs. The Collaborators members will provide input into the development and provision of technical assistance and training.

The Collaborators Group meeting in March 2006 (facilitated by Jim Sheldon, a NATTAP partner from Neighborhood Legal Services) focused on the objectives of the Collaborators Group that included gaining input from disability organizations to improve delivery of AT to persons with disabilities. Objectives also included increasing collaborative efforts among agencies. Marketing, a focal point of the NATTAP TA Plan for state programs, was discussed. An RSA official, Jeremy Buzzell, discussed device reuse conference information, and NATTAP staff provided a briefing on the TA Plan and marketing sessions for states at the upcoming Annual Conference.

At the April 2006 Collaborators Group meeting, NATTAP provided the Group with an overview of the agenda for the 2006 Annual Conference of AT Act Programs, and members planned their participation in a conference session. During the May 2006 meeting, group members further discussed their participation and role at the Annual Conference. An RSA official provided summary information from the AT Reuse Conference.
The Collaborators Group met via teleconference in June 2007 to discuss feedback and overall experiences from the Annual Conference of AT Act Programs, held the previous week. The meeting schedule of the Collaborators Group was changed from monthly to bi-monthly. During these meetings, Collaborators will continue to share current AT-related activities at their organizations, and discuss possible ways to collaborate with other agencies. The NATTAP Collaborators Group met August 16 via teleconference. NATTAP staff provided a progress report of its activities and shared information about upcoming activities for the remainder of the calendar year. Members of the Collaborators Group shared information. For example, Ann Taylor from the National Federation of the Blind provided information about NFB’s Non-visual Election Technology Training Curriculum. This training curriculum is available for download from the NFB Web site and is also available on video.

A.3. Stakeholder Call

RSA had formed an AT Act stakeholders group. NATTAP hosted a conference call on October 28. The purpose of the call was to update the stakeholders on the progress that had been made in the year since the AT Act was reauthorized. 

B.  State Specific and National TA and Training Provided

B.1. State AT Program Activities

State AT Program Meetings

This section provides summaries of two major training and technical assistance sessions and conferences for State AT Programs. The first was a Cooperative Buying Session, featured at the ATIA Conference on January 20, 2006, and the second was a Specialized Workshop on Enhancing an Existing Web-Based System for AT Device ‘Classified’ Programs, held in Philadelphia on February 27, 2006. 

The Cooperative Buying Session explored the concept of developing or using existing model cooperative volume-purchasing mechanisms to assist statewide AT programs to get technology into the hands of individuals that can benefit from its use. RSA, NATTAP and ATIA staff participated and invited those in attendance to share their needs and concerns. The specialized workshop provided information on the Delaware Assistive Technology Initiative (DATI) web-based AT Exchange system. Additional information on the system, and state use of the system, will be found in section 2A of this report.

.

State AT Program Web Conferences

Three major Web conferences for State AT Programs were held during the first grant year. A summary of these conferences in presented in this section.

In early April 2006 a training conference “Orientation for New AT Act Staff on Measurable Goals,” was conducted by Jeremy Buzzell of RSA. Measurable goals pertained to those included in State Plans for Assistive Technology. Also discussed was a focus of statewide AT Act programs on access and acquisition (Attachment 4 of the State Plan for AT). An archive of this web conference on NATTAP information was posted at the Web site: http://www.letsgoexpo.com/expos/attech/attech02202006/index.cfm. 

NATTAP hosted an online Web conference session at the end of April 2006, which featured the ATMATCH.com web site operated by the Assistive Technology for Kansans Program. Theis web conference provided an overview of the online marketplace for buyers, sellers and donors of assistive technology devices and durable medical equipment. 

In September 2006, NATTAP, in conjunction with the Association of Assistive Technology Act Programs and the Assistive Technology Industry Association, hosted a training and technical assistance conference on the National Instructional Materials Accessibility Standard (NIMAS) and the role of statewide AT Programs. NIMAS officials, who are located at CAST, discussed a memorandum that was developed by CAST and disseminated to the State Directors of Special Education about the role and responsibilities of special education directors regarding NIMAS. The discussion addressed the involvement of statewide AT Programs in this initiative.  

State AT Program Conferences

NATTAP hosted 12 major conferences for State AT Programs in the first grant year. The conferences focused on a wide range of topics that were important for the State AT Act Programs. This section summarizes the highlights of the teleconferences.

Two conference calls were held in February 2006: in early February a teleconference discussed AT and transition for students and adults, and a teleconference on orientation of new staff was held in late February. For the teleconference on AT Act programs’ transition activities, the  MaineCITE, the Connecticut AT Project, and Minnesota STAR Program presented activities related to transition for students with disabilities; FAAST (Florida Alliance for Assistive Services and Technology) and the North Carolina AT Project presented activities related to transition for adults with disabilities. Jim Sheldon, from NLS, discussed funding transition from the perspective of the Protection and Advocacy for Assistive Technology (PAAT) programs; Nell Bailey summarized transition activities from State Plans; and Jeremy Buzzell discussed the statutory requirement in addition to a potential collaboration opportunity.

The purpose of the second February 2006 conference call, on orientation of new staff, was to provide basic information about grant management and discuss challenges facing directors and staff in their new roles with the statewide AT Act Programs. States had an opportunity to ask questions and share information. Jeremy Buzzell provided an overview of the technical assistance available from RSA and Nell Bailey provided an overview of technical assistance available from NATTAP.

A total of four teleconference or Web conference calls, for a variety of groups, was held in March 2006. The monthly conference call for the programs, held on March 23, focused on the advantages and disadvantages of using mobile units for AT demonstrations. It featured several presenters including Sandra Root-Elledge from the Wyoming Institute on Disabilities Assistive Technology Resources, Dave Wilkie from the Gillette Children’s Healthcare Center in Minnesota, Mark Schultz from the Nebraska Assistive Technology Partnership, and Bill Darling from Assistive Technology of Ohio. 

Four teleconferences were conducted for those states working on state financing systems feasibility studies  -- two in March, one in May and one in July 2006.  The March 2 teleconference gave an overview of types of feasibility studies to states planning to conduct feasibility studies on state financing activities. State met to discuss where they were in the process.  The studies were to determine what is feasible and what is desirable regarding an alternative financing program. The states also talked about assistance that would be helpful as they plan and conduct their studies. The states continued to network through regularly scheduled  conference calls.  

The March 30, 2006, teleconference was held for the feasibility study work group for State Financing Activities. The subject was developing needs assessment instruments and discussing how to conduct surveys. Patti Lind, Executive Director of the Abilities Fund in Iowa, facilitated the discussion and provided guidance on items to include in a needs assessment. Two needs assessment surveys under development were highlighted:  South Dakota and Wyoming. The participants also discussed various mechanisms to conduct needs assessments such as focus groups, online, and print surveys. 

During the Feasibility Study Work Group teleconference call on May 4, 2006, states shared progress on their initial one-year feasibility studies and continued to discuss assessing needs. This teleconference focused on analyzing and interpreting the data gathered, summarizing and disseminating the results, and using the information to make decisions. A teleconference on Determining Financial Products was held on May 23, 2006, that was of interest to states involved in feasibility studies (a summary of this teleconference can be found in the next section, B.2, AFP Activities). 

The Feasibility Study Work Group met July 31, 2006. States reported on the progress they have made on their 1-year studies. States surveyed consumer groups and other important stakeholders. They used the data to determine if it is feasible and desirable to establish an alternative financing program and were updating their State Plans based on their findings.   

A March 10, 2006, Web conference call highlighted States’ AT Exchange Programs. The central purpose of the conference was to provide information about the AT Exchange systems of several AT Act Programs and how they operate. AT staff from Hawaii, Nebraska, Delaware and Indiana provided participants with an overview of their systems and addressed questions directed to specific features of each online program.

A teleconference on selecting devices for AT loans and demonstration centers was held May 25, 2006. The conference focused on the selection of equipment for both AT loan programs and device demonstration activities. Milissa Gofourth from Oklahoma ABLE Tech and David Baker from the Missouri Assistive Technology Council presented on devices for loan programs. Willie Gunther from the Illinois Assistive Technology Program and Kathy Griffin from United Cerebral Palsy of Idaho were the featured presenters for demonstration centers. 

In May 2006, RSA mailed an Information Memorandum containing expectations, submission requirements, and a deadline for State Plan for Assistive Technology updates and amendments to be submitted to RSA to each state’s certifying representative and program director. On June 6th and June 9th, state AT programs participated in a conference call conducted by Jeremy Buzzell of RSA to further explain the updates and amendments for each AT Act grantee’s State Plan for Assistive Technology. The programs also had an opportunity to ask questions about the amendments and about other aspects of their programs. The due date for submitting Amended State Plans to RSA was August 1, 2006. NATTAP was available to provide technical assistance, similar to the assistance provided the previous summer, to the AT programs on their amendments. 
A teleconference on the topic of “Fee for Service,” for state AT programs was held on September 14, 2006. This topic, one in a series of state AT program management topics, provided guidance and legal references on identifying the activities for which a state AT program can charge fees, and featured a discussion on how to account for these fees under program income. Presenters included Jeremy Buzzell from RSA and other U.S. Department of Education staff.

A September 28, 2006, teleconference provided AT Act programs with information about state financing activities being conducted by AT Act programs that are not financial loans. These activities were in addition to the financial loan programs operated by states under Title III of the AT Act of 1998 or section 4 of the AT Act of 1998, as amended. Activities discussed during the call included a Telecommunications Distribution Equipment Program operated by Arizona, an AT Leasing Program in which CCTVs are leased by Washington State, and a Wheelchair Ramp Program administered by the Maryland Technology Assistance Program. In addition, an update of a study conducted by ATAP that identified and categorized various state financing activities was presented.

AT Program Individualized State Consultation

An on-site technical consultation was provided to the Arkansas ICAN Program on March 29-30, 2006, at the request of Barry Vuletich, Program Director. The purpose was to assist the Arkansas program in maximizing its new space for an AT Resource Center, which will be used for AT demonstrations, equipment loan, and recycling. Willie Gunther, Director of the Illinois Assistive Technology Program, and Lee Learson, former Executive Director of the New England Assistive Technology (NEAT) Marketplace, accompanied Nell Bailey, Director of NATTAP, to Little Rock. Ms. Gunther and Ms. Learson provided their knowledge, expertise, and experience in setting up such a center to lead agency staff and AT program staff. The Arkansas staff later evaluated the consultation and reported that it was very valuable for advancing their specific program goals.

State AT Program Work Groups

A first meeting of the Vendor Device Loan/Leasing Workgroup was conducted August 9, 2006. During this first meeting, group members discussed various options related to device lending, leasing and rental. Training issues and qualifications of staff working in the device loan and demonstration programs were discussed. To better represent AT Programs, NATTAP volunteered to develop a short survey to gather needed data related to states’ device loan and demonstration programs. The workgroup also wanted to schedule discussions with representatives from the vendor community to help in developing recommendations. The Vendor Device Loan/Leasing Workgroup, with 13 state programs participating thus far, was initiated by Michael Dalto, Director of the Maryland Technology Assistance Program, and is a collaboration between NATTAP, ATAP and ATIA. The purpose of establishing the workgroup is to advance efforts related to increasing options for device loans by AT vendors. The outcome of this workgroup will be to produce recommendations on device loans/leasing/rentals to be shared with ATIA members at their annual meeting in January 2007.

B.2. AFP Activities

AFP Teleconferences

Three AFP teleconferences were held in January 2006. A series of two conference calls were conducted on Defining Assistive Technology for AFP and Title I Loan Programs. The calls, held on January 9 and 12, 2006, centered on discussing what is considered assistive technology for the purpose of providing a financial loan. An Orientation of New Managers training session on January 31, 2006, was targeted for new program managers. The training provided an overview of AFP and Telework programs, and included information on loan program management, development of a work plan, and policies and procedures. 

A teleconference on Loan Agreements was held on February 14, 2006. The conference call provided AFPs with an opportunity to discuss major provisions that should be included in an agreement for a loan guarantee program, described the various sections of an agreement, and highlighted negotiating points and specific language that could be included in AFP lender agreements. A publication developed by Stan Provus on "Alternative Finance Program Lender Agreements" (January 2006) was made available on the AFTAP Web site. 

A follow-up teleconference to the January conferences on defining AT for financial loan decisions was held on March 3, 2006, to summarize what was learned from the previous calls and begin to clarify decision processes for loan review committees as they review loan applications. Jeremy Buzzell from RSA led the discussion.

A follow-up teleconference to the January conference on orientation of new loan program managers—preventing loan defaults provided new managers with an opportunity to discuss topics of immediate concern. The March 28, 2006, conference highlighted the issues of defaulted loans and repossession of collateral, including options and strategies for preventing “bad loans.” 

Two teleconferences were held in April 2006. One teleconference was a continuation of the series on new loan program manager orientations and focused on marketing. The meeting, held on April 25, 2006, centered on the topic of cultivating a marketplace for the loan programs. It included identifying partners such as vendors, service providers, and disability organizations and planning the best methods to market to them. Participants were encouraged to bring and share examples of marketing materials to the upcoming Annual Conference in June. An April 26, 2006, conference call with representatives from AFPs in Kentucky and Georgia discussed Potential Regional Assistance for the State AT Program in Tennessee, which does not have a loan program. The Tennessee AT Program, along with NATTAP consultants and Jeremy Buzzell of RSA, explored with the Kentucky and Georgia AFPs the many issues related to the AFPs serving Tennessee. This teleconference was an initial discussion with further information sharing planned. 

Two AFP teleconferences were held in May 2006. A conference in the AFP Program Operations Series on the topic of Investment Policies was held on May 18, 2006. Expert
Stan Provus analyzed the investment policies of several AFPs and shared his findings with the loan programs. Investment criteria were identified and sample policy language was provided. Jane Johnson from FAAST and Frances Pennell from WATF discussed the decisions that led to the development of their investment policies. The accompanying publication, “AFP Investment Policies,” was made available on the AFP web site.    

A second May 2006 teleconference was held on May 23, and focused on Loan Program Essentials:  Determining Financial Products. The call was designed for all loan programs. Patti Lind of the Abilities Fund in Iowa provided help for loan programs as they evaluated their market, reviewed traditional loan products, and looked at some innovations in practice. The conference also was aimed at statewide AT Programs that are conducting feasibility studies for state financing activities. This was useful for the programs as they identified needs and determined the best financial products to meet those needs. 
The Loan Program Essentials-Managing Your Loan Funds teleconference was held on August 3, 2006, and focused on the importance of managing and controlling financial loan funds. Patti Lind and Todd Weber of the Iowa Abilities Fund provided technical assistance on managing and controlling loan funds through the use of manual and computer-based accounting systems. 
An AFP teleconference was held on September 25, 2006, on the topic of AFP Program Operations Series: Elements of Policies and Procedures. Stan Provus presented his analysis of the many policy and procedures manuals that AFPs use to govern their programs. This session described the importance of creating a living, written document of policies and procedures. It included a discussion of core elements and suggestions for refining and targeting procedures for maximum efficiencies. Tony Rice of the Maryland AFP and Patti Lind of the Iowa Abilities Fund presented some features of their programs’ policies and procedures.

Individualized State Consultations- AFP

Two specialized teleconferences in February 2006 assisted two states with AFP strategies. A February 10, 2006, conference call with Nevada AFP provided information about direct loans and how an AFP might offer them. It also explored sources for finding a new lender that would be able to provide an agreement with acceptable terms. Representatives from the Nevada CBO and the lead agency were on the call with loan fund professionals and NATTAP staff.

A Pacific Islands Teleconference on February 27, 2006, provided the Commonwealth of the Northern Marianas Island (CNMI) and Guam with a consultation to discuss current operations and to share strategies and resources, primarily about micro lending and marketing. 

In addition, in-depth AFP technical assistance was provided to 16 other states via teleconference, e-mail, and mail. Technical assistance topics included:   
· Orienting new grantees and new program managers

· Assisting AFPs in identifying next steps for establishing their programs, contracting with lenders and CBOs, and drawing down funds

· Providing information on allowable investments, possible outreach efforts, and insurance for directors and officers

· Providing special data runs from the applicant program data systems

· Providing sample brochures for marketing, lender agreements, and job descriptions 

An on-site consultation was provided to the Connecticut Revolving Loan Program on September 28-29, 2006 at the request of Terri Fradette.  The purpose of this visit was to meet with project staff and others associated with the AT financial loan program to develop a work plan to reduce defaults and restructure the loan program.  Kathy Adams from the Maine AFP and Patti Lind from the Iowa Abilities Fund provided their knowledge, expertise, and experience in developing a six-month work plan for the loan program.

B.3. PAAT Activities

The National AT Advocacy Project is a special project of Neighborhood Legal Services (NLS) in Buffalo, New York. NLS is a partner of NATTAP and serves a primary customer base of attorneys and advocates who work for the 57 PAAT programs, including all 50 states, the District of Columbia, five territories, and a Native American Project.

Secondary customer bases include: attorneys and advocates who work for P&A agencies but work under a grant or project other than the PAAT; staff working with state AT Programs or Alternative Financing Programs (AFPs); attorneys or advocates who work in either the not-for-profit sector or for private law firms; a wide range of personnel working with agencies of the federal, state, or local governments; AT vendors and manufacturers; individuals with disabilities and their families; and others with an interest in overcoming barriers to funding AT.  NLS subcontracted a portion of its activities to the National Disability Rights Network (NDRN), in Washington, D.C.  

As a result of the National AT Advocacy Project’s activities, the goal of NLS was to ensure that attorneys and advocates from PAAT programs would have inexpensive, ready access to high quality information about funding of AT to support their advocacy efforts. P&A managers and fiscal officers also would have the same access to high quality information needed to manage their grants with RSA. These core activities and project goals have guided NLS through the first grant year for NATTAP.

Conferences

The Bridges to Better Advocacy Conference in Austin, TX from April 5-7, 2006, an advocacy training conference attracted a large number of attendees. A highlight was the April 5th pre-conference session entitled “Mobility Equipment and Disabilities: A Physical Therapist’s Perspective.” Many informative sessions were conducted which provided PAAT programs with information to assist them in doing their jobs more effectively in education, employment, health care and community living. Additional information on the conference was posted on the NLS website.   
Web Conferences

The National Assistive Technology Advocacy Project at Neighborhood Legal Services (NLS) offered its first web cast in a series of planned periodic technical assistance opportunities for AT advocates. As a pilot session, NLS provided a free 1-hour training teleconference on July 25, 2006. Jim Sheldon and Ron Hager from NLS conducted the training for the pilot session entitled, “Special Medicaid Eligibility Provisions for Persons with Disabilities.” Although the web cast experienced technical difficulties part way through, the training was resumed and covered much of the designated 43-page document on Medicaid and persons with disabilities. Registrants for the training conference numbered 102, and represented 26 states.   

The National Assistive Technology Advocacy Project at Neighborhood Legal Services (NLS) offered a repeat of the July 2006 Special Medicaid Eligibility Provisions for Persons with Disabilities web cast training on August 22, 2006. 

Individualized State Consultation

During the year, NLS provided technical assistance 200 times, an average of 17.3 times per month. About 84 percent of the TA requests involved the use of email as either the method of contact, the method of responding, or the method of delivering materials.

In the process of delivering this service, NLS met the requests of callers from 29 states and the Commonwealth of Puerto Rico. Funding sources for AT addressed by these requests included: regular Medicaid, Medicaid’s Early and Periodic Screening, Diagnosis and Treatment (EPSDT) program, Medicaid waivers, Medicare, special education programs (including early intervention programs), state vocational rehabilitation agencies, private insurance contracts, Social Security/Supplemental Security Income (SSI) work incentives (including section 1619(b) Medicaid), the Ticket to Work, the IRS’s Flexible Spending Account, the Americans with Disabilities Act, sections 504 and 508 of the Rehabilitation Act, and the special rights of children in foster care.  Although most of the calls involved specific inquiries about the funding of AT, a number of inquiries dealt with establishing eligibility for the funding source itself.  

In addition to providing information, analysis, and materials concerning funding and eligibility criteria, NLS often assisted attorneys and advocates in a number of other ways, including identifying advocacy strategies and reviewing written arguments.

Medicaid continued to be the funding source that predominated in the service requests, typically accounting for more than 50 percent of the calls to NLS. NLS continued to experience an increased activity level in special education related inquiries compared to two to three years ago under an earlier grant. NLS believed this occurred because of the regular special education teleconference series and the fact that Ron Hager has been asked each year to present special education sessions at NDRN’s national conferences. This appeared to have resulted in more P&As looking closely at education-related AT issues. NLS has continued to see a higher level of TA activity related to vocational rehabilitation, compared to earlier years. This also may be a result of significant training on this topic, and targeting of the advocates and attorneys who are now working on the PABSS grants funded by the Social Security Administration. NLS  continued to regularly receive a significant number of inquiries involving Medicare, the ADA and section 504, and Social Security/SSI work incentives as the AT funding sources addressed. 

NLS continued to receive many callers from outside the traditional P&A networks. For example, this includes callers from Legal Services programs, with their calls coming in from legal services advocates in Colorado, Tennessee, Iowa, and New York. NLS also received calls from a wide range of others, including: private attorneys, national advocacy agencies, a trade association for equipment vendors, individual equipment vendors, RESNA staff, a county social services agency in California’s office, state VR agencies, several AT Act Programs, law schools, consumers, and family members. Wherever possible, NLS directed the caller back to their state’s P&A to establish a long-term source of TA and partnership on advocacy activities.

Advocacy-Related Training

The NDRN Winter Conference took place in San Diego in January 2006. At the conference, Ron Hager was a co-presenter (with Cindy Gardner of the Tennessee P&A) in a session entitled, “Framing Your Vocational Rehabilitation Issue to Win at Fair Hearings.” This three-hour session was attended by 25 persons. Ron Hager and Elizabeth Greczek of NDRN co-presented a 90-minute session, IDEA 2004, attended by 40 persons.

NLS planned, marketed, and carried out registrations for the 3-day Protection and Advocacy Technical Assistance Project Conference that was held from April 5-7, 2006, in Austin, Texas. An optional pre-conference session was held April 5 followed by the traditional, two-day conference April 6-7 designed for attorneys, paralegals, and advocates who specialize in assistive technology advocacy. For more information see “Conferences” at the beginning of this section (B.3-PAAT Activities).

Training at Other National, Statewide, or Regional Conferences

During the reporting period, NLS provided in-person training to one statewide audience and one national audience. Extensive handouts were prepared or updated for these sessions.   

Ron Hager was one of two moderators for three sets of panels at the IDEA 2004: New and Improved? conference for the state bar association-sponsored event in New York City in January 2006. He also served on the planning committee and contributed information for conference materials. The conference was attended by 60 persons.

A National Audiology Work Group Meeting was held on February 2006 in Washington, D.C. Ron Hager was appointed to serve on this committee, comprised of representatives of federal agencies, national provider organizations, state agencies, and large private insurers to study the third party payment systems for hearing aids. Ron Hager conducted a presentation at this work group meeting on both the AT Act and the availability of PAAT Programs.

Management-Related Training

Management-related training was provided by NLS subcontractor NDRN. The training sessions for Protection and Advocacy managers and fiscal officers, on PAAT grant-related issues, occurred in conjunction with each of NDRN’s regularly scheduled national training programs. The sessions at the NDRN Winter Conference in January 2006 were designed to provide skills training to middle managers and members of P&A Advisory Councils and Governing Boards. The session at the March 2006 NDRN CEO/New Directors Conference was designed to meet the needs of Chief Managers of the P&As. The management practice sessions were aimed at addressing the needs of P&As who are implementing PAAT grants with RSA. 

Management-Related TA to P&A Managers and Fiscal Officers of PAAT Programs  

The delivery of this service was arranged through NDRN. NLS had projected that management-related technical assistance would be delivered to P&As approximately six times per month during Year 1. NDRN met these projections through a combination of proactive and reactive TA.

Publications on the Funding of AT through a Variety of Funding Sources

AT Advocate Newsletter   The eight-page newsletter was published a total of three two times during Year 1.  The mailing went to 700 agencies (P&As, AT Act Programs, AFPs, Client Assistance Programs, Legal Services/Legal Aid offices, selected private attorneys, and selected national organizations). NLS published a newsletter that explored the topic of creative ways to access traditional and non-traditional funding sources and strategies (published in summer/fall 2005), and a second newsletter on the key components in letters of medical justification to support the need for durable medical equipment through Medicaid and other third party insurers (winter 2005-2006). Each newsletter was mailed to more than 700 agencies and was posted on the NLS Web site.

Handout Materials for Project Training Sessions.  For each training session delivered by NLS (or delivered by others on behalf of the Project), including distance learning sessions, NLS either developed handouts or edited existing handouts for trainees, through the work of project staff or in partnership with co-presenters. Selected training handouts were placed on the NLS Web site. 

Funding of AT Booklet Series.  The Year 1 goal to update the 2003 booklet on special education, based on the 2004 amendments to the Individuals with Disabilities Education Act (IDEA) and the implementing regulations, will not be achieved until Year 2 because of the delayed publication of the IDEA regulations. A new booklet on AT and the Transition from School to Work and Other Independence Goals also will be published in Year 2.

NLS has been working on a clearinghouse for documents related to funding of AT through in-house resource libraries that would contain administrative hearing decisions and a wide range of court-related documents. NLStc \l2 "VII. 
Act as a Clearinghouse for Documents Related to Funding of AT Through In-House Resource Libraries Containing Administrative Hearing Decisions and a Wide Range of Court-Related Documents continued to solicit and obtain both administrative hearing decisions and court-related documents (pleadings, briefs) to maintain and update resource libraries. When called upon for relevant hearing decisions or court documents to support the work of PAAT attorneys or advocates, NLS made these documents available to them. Whenever possible, those documents were to be made available in electronic formats. During the first grant year, NLS continued to collect these documents and to maintain resource libraries. NLS has regularly provided copies of these documents to PAAT attorneys and advocates.

Relative Maintain a Web Site Containing Information to the Funding of AT

During Year 1, NLS continued its existing Web site. NLS regularly added to the site all newsletters, other publications including NLS booklets, selected handouts from conferences, links to timely information from other Web sites, and selected materials identified as valuable to AT advocates. The goal was to average 15,000 hits per month to National AT Advocacy Project sites on the Neighborhood Legal Services Web site, with more than 2,000 hits per month to the Funding of AT booklet series. During the reporting period, NLS met all goals for placing new materials on the Web site. It also met or surpassed goals for sites visited during the reporting period. The sites visited during the period totaled 154,082 or 25,680 per month. The popular sites during the reporting period have been from the NLS booklet series. During this period there were 15,880 visits to a booklet on the site or just more than 2,600 per month. The most often visited booklet sites were in the categories of special education, SSI and Family Law Attorney, vocational rehabilitation, Social Security and SSI work incentives.

National AT List Serve.  The purpose of the list serve was to quickly and efficiently disseminate information to the P&As, to quickly and efficiently solicit information from the P&As, to provide a forum for all PAAT advocates to post information of relevance to the PAAT network, and to provide a forum for all PAAT advocates to solicit information from the network. A not-for-profit agency in Buffalo set up and oversaw the administration of the list serve for NLS without charge.   

During the reporting period, NLS continued to use the list serve, rather than fax or individual email, to announce meetings of the AT Funding Work Group meetings and to distribute agendas and other materials to the group, which saved both labor and telephone costs associated with faxing. Many advocates have continued to use this forum to poll other advocates throughout the country on issues of importance (e.g., a search for others who have worked on funding of specialty beds). In January 2006, NLS used the list serve as the initial method of advertising for the 2006 “Bridges to Better Advocacy” conference, saving both postage and printing for an initial mailing. More than one-half of the 79 conference participants registered in response to a list serve announcement. NLS posted announcements of important legal decisions and developments often within days and, in some cases, within hours of occurring. 

Meetings

Participation in NATTAP Meetings.  The ultimate goal of these collaborative activities was to ensure that all partners are better equipped to serve the various customer bases so that individuals with disabilities receive appropriate AT services and devices on a timely basis. The major contribution from NLS to any of these collaborative efforts was to provide funding expertise and knowledge of the P&A system. 

B.4. RSA

Analysis of State Plans 

In the first quarter of the new grant, NATTAP reviewed state plans submitted by the state AT programs. Staff consolidated state-level and state leadership activities into a document consisting of one-page abstracts for statewide AT programs. NATTAP staff also compiled information pertaining to specific attachments in the state plans, such as an analysis of states planning device demonstration programs. AT Act grantees that were planning state financing activities and reutilization activities were highlighted. Issues relevant to required state plan activities across all AT Act programs were highlighted. NATTAP also provided “non-binding” technical assistance to some of the states as they updated and amended their plans for Year 2. The amended plans were submitted to RSA in August 2006.

C.  Collaboration between Grantee and Other Entities
C.1. AT Data Collection

NATTAP collaborated with activities sponsored by the Research Triangle Institute regarding data collection activities. Staff of NATTAP attended teleconferences with the planning members, participated in small workgroup conference calls and attended in-person meetings. 

Teleconferences

NATTAP participated in planning conference calls on October 14, and October 26, 2006, related to forming a work group that would develop recommendations for the new data collection instruments for the state AT programs.

NATTAP also participated in Instrument Teleconferences on November 21, February 6, February 7, February 8, February 9, February 10, and March 2, 2006, that focused on refining the data collection instruments.

Meetings

An RTI Teleconference on November 4, 2006, with RSA, RTI, and ATAP focused on the development of data collection elements on Annual Progress Report requirements for the four state-level activities and the state leadership activities.

NATTAP participated in a 2-day meeting, the RTI Assistive Technology Data Collection Workgroup in Washington, D.C. from March 14-15, 2006, hosted by RTI to finalize the recommendations for the data collection instruments.

Appendix 

Steering Committee

The members of the Steering Committee for NATTAP representing the three programs are: 

Statewide AT Programs (AT Programs):  Jane Johnson, Executive Director, Florida Alliance for Assistive Services and Technology; Penny Seay, Executive Director, Texas Assistive Technology Project; Mark Schultz, Director, Nebraska Assistive Technology Partnership; Therese Willkomm, Director, Assistive Technology in New Hampshire; David Scherer, Coordinator, South Dakota Assistive Technology Program 

Alternative Financing Programs (AFPs):  Ron Seiler, Director, Idaho Assistive Technology Program; Dave Matheis, Project Director, Loan Initiative Networking Kentuckians for Assistive Technology (LINK AT); Tony Rice, Director, Assistive Technology Guaranteed Loan Program of Maryland; Carolyn Brown, Loan Fund Manager, Michigan Assistive Technology Loan Fund; Leandre Waldo-Johnson, Outreach Manager, Independence Fund – Loans for Assistive Technology in Vermont

Protection and Advocacy for Assistive Technology (PAAT) Programs:  Jennifer Giesen, Attorney, Minnesota Disability Law Center; Diana Straube, Attorney, Neighborhood Legal Services in Buffalo, New York; Steve Elliot, Senior Attorney, Advocacy, Inc. in Austin, Texas; Matt Knotts, PAAT Coordinator, Disability Law Center in Salt Lake City, Utah; Monica Murphy, Assistive Technology Attorney, Wisconsin Coalition for Advocacy

Collaborators Group
National Organizations Representing Individuals With Disabilities:  Janna Starr

United Cerebral Palsy/The Arc Public Policy Collaborative; Jennifer Dexter, Easter Seals; Ann Taylor, National Federation of the Blind; Jenifer Simpson, American Association of People with Disabilities (AAPD) 

National Organizations Representing State Assistive Technology Programs:  Deborah V. Buck, Executive Director, Association of Assistive Technology Act Programs (ATAP); Mary Lester, Executive Director, Alliance for Technology Access (ATA); George Jesien, Executive Director

Organizations Representing State Officials and Agencies Engaged in the Delivery of Assistive Technology:  Beth Foley, National Association of State Directors of Special Education; Karen Flippo, Executive Director, National Association of Councils on  Developmental Disabilities


Data Collection and Reporting Providers:  Barbara Elliott, Research Triangle Institute

Other Providers of National Programs or Programs of National Significance Funded Under the Act:  Elizabeth Bryant, Project Director

 (It should be noted that additional organizations were invited to join the Collaborators Group but did not participate for various reasons including lack of staff to devote to this activity.) 

Annual Conference for AT Act Programs

At the beginning of the conference, RSA Program Specialist Jeremy Buzzell made introductory remarks and outlined the purpose of the conference, which was to improve implementation of the AT Act and increase direct access to AT for consumers. 

Neil Romano, a marketing expert from the Romano Group consulting firm, presented a general session on marketing principles for all AT Act Programs. He presented basic marketing principles and suggestions for website content to help guide program marketing. 

The rest of the morning of the first day offered concurrent breakout sessions on marketing. Jim Carroll, C&E Communications facilitated an interactive marketing session using information from the general marketing session from Mr. Romano. Mr. Romano, along with Kris Smith, Wyoming Technology Access Program and Jason Luciano, Massachusetts Assistive Technology Loan Program, facilitated a similar session for marketing AFP and telework loan programs.

There were multiple speakers over lunch from the various collaborating organizations on the first day. These speakers included Jennifer Dexter, Easter Seals; Beth Foley, National Association of State Directors of Special Education; Mary Lester, Alliance for Technology Access; Jennifer Simpson, American Association of People with Disabilities; and Ann Taylor, National Federation of the Blind. Each discussed the goals of their organizations and their interests related to AT and discussed the desire and opportunities for greater cooperation with the AT Act programs.
The afternoon of the first day consisted of concurrent sessions and various speakers. Jeremy Buzzell, RSA and Barbara Elliott, RTI presented a two-part session on the status of the development of the data collection system for state programs, with explanation and discussion of the various instruments and parameters. Dave Matheis, Kentucky Assistive Technology Loan Corporation, Pete Kennedy, Pennsylvania AT Foundation and Lee Schulz, Wisconsin IndependenceFirst discussed how to build better loan program boards, including its composition, recruiting members, and their training. Patti Kraemer, Wisconsin WisLoan Program, Kurt Hellman, Louisiana AT Loan Program, Patti Lind, Iowa Abilities Fund, and Tony Rice, Maryland AT Loan Program shared strategies and experiences on how states have negotiated lower rates and longer terms with lenders.

The second day began with a general session titled “Getting to Know Your Partners”, in which representatives from several AFPs, AT programs, and PAATs discussed their activities and collaboration within their states to increase AT access for their consumers. These presenters included Marty Blair, Utah AT Program; Marilyn Hammond, Utah AT Foundation; Matt Knotts, Utah PAAT; Ed Myers, Arizona Loans for AT Program; Jane Gay, Iowa AT Program; and Naomi Walker, Georgia PAAT.  

John Hager, Assistant Secretary from the Office of Special Education and Rehabilitative Services of the US Department of Education, was the Keynote Speaker. Also from Mr. Hager’s office was Troy Justesen, Deputy Assistant Secretary, who spoke over lunch. They both provided legislative updates to the attendees on the progress of IDEA regulations, reauthorization of the Rehab Act, and the Medicaid Commission.

David Ditka, ATIA and several of his board members discussed current trends in the AT product industry in several technologies, including AAC, AT for visual impairment, and computer access. He welcomed the opportunity to work more closely with the statewide programs and extended an invitation for the next ATIA conference in January 2007 as an opportunity to exhibit, provide materials for handouts, and to use as a training opportunity for staff.

The afternoon of day two provided more opportunity for targeted concurrent sessions. Mark Schultz, Nebraska AT Partnership  and Monica Murphy, Wisconsin Coalition for Advocacy spoke about sources for funding home modifications. Jim Sheldon, Neighborhood Legal Services discussed non-traditional funding sources and funding strategies for AT devices, including Medicaid buy-in programs, tax planning, adoption subsidies, and IRS flexible spending accounts. Ron Hager, also of Neighborhood Legal Services, spoke along with Jane Johnson, FAAST about AT funding for transition-aged youth and how to plan for life after high school. Each presenter  provided a separate booklet entitled Funding for Assistive Technology to Make Work a Reality.

Afternoon concurrent sessions on day two also provided information about funding. Diana Straube, New York PAAT and Deborah Parker Wolfenden, ATAP presented a session on how to get AT through standard Medicaid funding, waivers, and its EPSDT provisions for children. Ron Hager, Neighborhood Legal Services, Karl White, Utah State University, and Susan Tachau, Pennsylvania AT Foundation focused on research findings on hearing aids and how these studies can be used to support funding. Lisa Rosano-Kaczkowski, New York TRAID Program, Sandra Prince, Virginia AT Loan Fund Authority, and Jennifer Giesen, Minnesota Disability Law Center represented three programs that work with individuals who do not qualify or have been denied funding through key programs. Approaches to screen these individuals were presented to ensure that all funding sources have been explored.

Day two ended with an evening reception and an opportunity to mingle informally with peers.

Day three was focused on sustainability, based on a needs assessment of the AT Act programs. The morning began with a general session from expert Dionne Dobbins, Finance Project. She presented the framework and planning process for achieving long- term stability and success. The Finance Project’s Sustainability Planning Workbook was distributed to all participants, and it includes five modules to help programs meet their sustainability goals. Morning concurrent sessions divided the statewide AT programs and AFP/telework loan programs to carry over the information from the morning session. Dionne Dobbins, Finance Project, Ricki Hiatt, North Carolina AT Program and Cathy Bodine, Colorado AT Partners facilitated discussion on increasing sustainability and identifying future AT needs for statewide AT programs. Sarah Dixon, Iowa Able Foundation, Basil Kessler and Bob Agler, Kansas AT Cooperative, and Carol Fury, AT Minnesota facilitated a similar discussion for the AFP and telework loan programs.

The last day of the conference ended with two sessions over lunch. First, Chuck Hitchcock, CAST provided an update of the National Instructional Materials Accessibility Standard (NIMAS). A facilitated discussion with AFPs included presentations from a panel on how they plan to expand their AFPs in new directions. This panel included Dave Matheis, Kentucky AT Loan Corporation, Kevin Wright, Tennessee Technology Access Program, and Frances Pennell, Washington AT Foundation.

Approximately half  (74) of the meeting attendees completed and returned evaluation forms   Participants indicated an overall satisfaction with the quality of the conference and welcomed the opportunity for nationwide networking among Assistive Technology Act grantees. Suggestions from the comments received will be used to identify targeted topics for workshops and conferences for the next fiscal year. Attendees were provided with folders which contained handout materials as provided by the presenters along with a copy of the agenda, participants list and an evaluation form. A Sustainability Planning Workbook developed by the Finance Project was also provided to one person from each of the statewide AT Programs and AFPs. The handouts and resource materials from presenters were posted to the NATTAP website so that individuals could easily access them.     

Additional Information on Activity 2F 

Planning and Program Information for the National Conference:  Pass It On: National Conference on Reuse of Assistive Technology, held on May 8-10, 2006 at the Georgia Tech Conference Center in Atlanta.

Preliminary meetings with RSA, NATTAP, and DTI were conducted. Also, a special Reuse Meeting stakeholders work group was convened and met over three times to assist RSA determine the purpose and specific objectives of the meeting.  

Participants on the calls included project staff from the statewide AT programs of Connecticut, Georgia, Kansas, and New Hampshire; representatives of FREE, ATIA, NASDSE, ATAP, and NCIL as well as DTI, NATTAP, and RSA. The November 14, 2005, call concentrated on discussing a starting point for the initiative that would be a national conference bringing together state-level leaders, grassroots organizations interested in or already involved in device reutilization efforts, and national organizations that represent individuals with disabilities in addition to people from the AT industry and funding sources. The December 19, 2005 teleconference continued the stakeholders’ objective of framing a national conference to promote device reutilization.   

Based on stakeholder input, a framework for the conference and an agenda was developed. The Pass It On:  National Conference on Reuse of Assistive Technology was held on May 8-10, 2006 at the Georgia Tech Conference Center in Atlanta, Georgia. This conference brought together over 175 people who were interested in refurbishing, recycling and exchange of used assistive technology devices. Through presentations from state-of-the-art reuse programs and small group discussions with peers, conference participants were able to:  (1) hear from some of America’s most successful AT reuse programs about how to build, sustain, and improve local device reuse programs, (2) find out how states can network local AT reuse programs and create partnerships to get more AT into the hands of consumers, and (3) be a part of building a national community of device reuse programs.

The agenda included speakers from Reuse programs and experts in developing AT reuse programs, networks and partnerships. It also include a tour of two AT reuse programs, the Georgia ReBoot Program run by the Georgia AT Program, Tools for Life, and the Friends of the Disabled and Children, Too! (FODAC) Program. (See Appendix for agenda.) The Assistant Secretary of OSERS, Mr. Hager attended the conference on the first day and provided information about the Department’s commitment to getting technology into the hands of individuals that need it. The Assistant Secretary talked about his vision to bring various communities together to achieve a common goal and that through creating a network of AT Reuse programs across the country, individuals with disabilities will have greater access to AT to assist them achieve a better quality of life. Mr. Hager also shared information with participants about the proposed priority (included in participants’ handout materials) that will establish models of statewide AT device reuse systems to meet the needs of individuals with disabilities as well as a National Device Reuse Coordination and Technical Assistance Center.  

A Web site for materials and information was established by DTI. This Web site also provided an easy and accessible way for individuals to register to attend the conference. A permanent website that includes handout materials and information resources was created by NATTAP and is available by going to www.resna.org/atreuse.

A mailing list of individuals who attended the conference was created and information about the funding priority related to the AT Reuse Demonstration grants was shared with each participant in addition to the statewide AT Programs, collaborators and others.

NATTAP, through a no-cost extension, will catalog and produce a directory of the myriad of AT reuse programs that exist around the country during the second year of this grant. The directory will culminate the activities funded under this supplemental initiative.
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